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Research objectives

The research has two main objectives:
i) to measure the awareness and expectations of the residents on
the WPIP/MIP V investment program aimed at improving water
and wastewater services by focusing on different municipalities.

ii) to measure the awareness and satisfaction of the residents
with the water and wastewater services provided by their
respective municipality.
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Methodology

Quantitative survey, Face-to-Face, Door-to-Door interviews using
a structured questionnaire in form of CAPI (computer-assisted
personal interviewing) with average length of interview 12
minutes

Sampling The survey was conducted in the municipalities of Berat, Fier,
Elbasan, Lezhe, Shkoder, Vlore

No response / empty
HH

Resident in the respective Municipalites, 18+ years old, male &
female

Representative sample n=800, by using multi-stratified sampling
technique.

Fieldwork dates: 01.04.2026 up to 09.04.2026

Dropped due to age
quota

Target group

Dropped due to Gender
quota

Refuse to
participate/interruption

4,422 household have been contacted in total to achieve the
required sample, achieving a final response rate of 18%.

Response rate

Not eligible profile to
participate

Data Centrum as an official member of ESOMAR (European Society for Opinion and Market Research) fully complies with the proviions of the ICC/ESOMAR International
Code on Market, Opinion and Social Research and Data Analytics and implements ESOMAR the fieldwork quality standards.

Response rate
(800 out of 4,422 contacts could be
interviewed = 18%)

Successful interviews _ 18%

31%

18%

9%

21%

3%
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» The study reveals that 52% of respondents claim
to be well-aware of the water and wastewater
services provided in their municipalities.

Regarding the main objectives of municipal water
and wastewater services, 66% of respondents are
aware.

» Residents show a slightly higher awareness of

1 Awa reness Of water services over wastewater services.

» About 31% of the respondents reported often or

M un | Cl pa I Wate ' dN d very often issues with water supply in their area.

. The main issues mentioned spontaneously are:
Wa stewater SerVICeS Limitation of water supply, Poor water quality,
Insufficient water quantity or low pressure,
especially affecting upper floors. The residents in
Elbasan and Vlore municipalities seem to
encounter issues more often than others.
Overall, the findings indicate a mixed awareness
of municipal services, prevalent issues with supply
and wastewater, and generally moderate

*Total Sample n=800 satisfaction among the residents.
*All the data are expressed in percentages %
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Awareness of water and wastewater services provided in
their municipality

1.How well do you know the water and wastewater services provided in your municipality?

52% of respondents claim that they know well the water and wastewater services provided in their municipality, indicating a fair level of awareness overall.
Awareness is notably higher in Berat (79%) and Vlore (67%), while lower levels are observed in Elbasan (34%) and Fier (47%), with other municipalities remaining
closer to the average.

79 Top 2 Boxes — Categoriesé;well' and 'very well)

15 7 8 " 10

37 26

40

37 - 39

4

18
.

g e 8|

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

Awareness level: B Notatall (1) = Alittle(2) Moderate (3) ®H Well(4) ™ Verywell(5)

Base: All respondents (800) DATACENTRUM
*All the data mean percentages %



Awareness of water and wastewater services provided in
their municipality-age group

1.How well do you know the water and wastewater services provided in your municipality?

Awareness of the water and wastewater services is significantly lower among younger respondents aged 18-24 (30%), while it increases across older age groups,
peaking among those aged 55-65 (64%). Other age groups remain relatively close to the average, with only minor variations.

Top 2 Boxes — Categories ‘well” and 'very well)
52 52 54 53 64

15 20 13
37 34 39
8 8 :

6

24

30
13

12

8
Age Group:  Total sample 18-24 25-34 35-44 45-54 55-65 66+
Awareness level: B Notatall (1) ™A little (2) Moderate (3) ™ Well(4) ™ Very well(5)
Base: All respondents (800) DATACENTRUM

*All the data mean percentages %
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Awareness of the main objectives of Municipality for water

and wastewater services

2.Do you know the main objectives of your municipality as regards water and wastewater services?

66% of the respondents claim they know the main objectives of their municipality as regards water and
wastewater services, while 34% claim they don’t know such objectives or are not sure. Higher awareness
in Berat, Shkoder and Vlora

66 59 61
81 76
24 35 27
11 12
Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

Notsure EMNo MYes

Base: All respondents (800)

*All the data mean percentages %

3.According to you, what are the objectives of the municipality as regards
the water utility? Spontaneous

The objectives most mentioned spontaneously are: “24-

YN}

hour/continuous water supply”, “Safe and drinkable water of good

V{4

quality”, “Maintenance and investment in the wastewater and
supply network”, and “Reliable and efficient service delivery”.

Continuous 24-hour water
supply

Safe and drinkable water of _ 37
good quality
Maintenance and investment
in the wastewater and... - 17

Reliable and efficient service I

65

delivery

Collection of water service
payments

Accurate metering and
installation of water meters...

—
[EEN

Other I 3
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Awareness of main services provided by the municipality

4 | et’s list some of the main services provided by your municipality as regards water and wastewater, and let me know if you are aware that the
municipality provides such services:

They are slightly more aware of the water services, vs. wastewater services. The water services that they are less aware of are: Managing arbitrary network
intrusions by private entities and Managing abuses of the network by residents. The wastewater service that they are less aware of: Construction of side additions to

the buildings over the existing sewerage network.

Awareness on water services Awareness on wastewater services

Maintenance of drinking water % Wastewater collection and wastewater %9
supply systems. treatment
Drinking water supply service for
the residents, 24 hrs. with no 91 Maintenance of wastewater systems, as
interruption well as their wastewater treatment _ 87
plants.
Supply the residents with a good 92
quality water. Clean, no pollution )
Maintenance of wells and the sewer 84
network.
Collection of fees/bills from
. 94
consumers for these services.
Dealing with problems in the sewage 85
Managing arbitrary network network.
. . R . 71
intrusions by private entities.
) Construction of side additions to the
Managing abuses of the network 78 buildings over the existing sewerage
by residents network.
Base: All respondents (800) DATA C ENTRUM

*All the data mean percentages %



Issues with water supply and frequency

31% of the respondents reported often or very often issues with water supply in their area. The main issues mentioned spontaneously are: Limitation of water
supply, Poor water quality, Insufficient water quantity or low pressure, especially affecting upper floors. The residents in Elbasan and Vlore municipalities seem to

encounter issues more often than others.

5. How often do you encounter issues with water supply in your area?

Frequency of reported issues with water supply

Total sample 11 20 25 28
Berat 15 77
Fier 37 14
Vlore 34 35
Elbasan 26 24 17

=Y
=
[EY
(o]
‘

Lezhe 0] 2 57
Shkoder g 14 38 29

B \Very Frequently (5) ™ Frequently (4) Occasionally (3) M Rarely(2) ™ Never (1)

Base: All respondents (800)

*All the data mean percentages %

6. What types of issues do you encounter with water supply? Spontaneous

Type of issues reported with water supply (Spontaneous)

Limitations or interruptions in water supply

(e.g. scheduled cuts during summer,
maintenance works or flooding)
Poor water quality (e.g. turbid, discolored,
strong chlorine presence, unpleasant odor,
limescale)

Insufficient water quantity or low pressure,
especially affecting upper floors

Technical issues with infrastructure (e.g. pump
failures, aging or damaged pipes)

Reliance on private pumps to secure water
access

Lack of communication or advance notice
regarding water supply interruptions

Other

S e
K
n

s

Us

E

| 2

Base: Those who have encountered problems with water (574)
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Issues with wastewater and frequency

16% of the respondents reported often or very often issues with wastewater in their area. The main issues mentioned spontaneously are: Blockage of septic tanks
especially after the rain, the sewage comes to the surface and the bad smell. The residents in Lezha municipality reported the issues most frequently.

7. How often do you encounter issues with waste water services in your area? 8. What types of issues do you encounter with waste water services?
Spontaneous

Frequency of reported issues with wastewater services Type of issues reported with wastewater (Spontaneous)

Total sample 13 19 50

Blockage of septic tanks due to P 66

rainfall or waste accumulation

) w
I
‘ ‘

Berat 5 66
Sewage overflow reaching the 26

surface

infrastructure (e.g. worn or cracked

Fier 22 = Unpleasant odors, bad smell from i
the sewer system
Viore P 22 20 26 Deteriorated or damaged sewer B 0

[
N

Insufficient maintenance and
Elbasan 69 10

cleaning of manholes and sewer

Uncovered or missing manhole
= 13
covers (e.g. due to theft)

(0]
w

Lezhe 4 17

Lack of sewerage infrastructure or

. o 1
insufficient manhole coverage

w
[e<]

Shkoder 29 46

Other W 4

Base: Those who have encountered problems with wastewater (411)

B \Very Frequently (5) ™ Frequently (4) Occasionally (3) M Rarely(2) ™ Never (1)

Base: All respondents (800) DATACENTRUM
*All the data mean percentages %



Satisfaction with water supply services

9.How satisfied are you with the following main services provided by your municipality as regards water and wastewater? Pleas e answer on a scale from 1-5 where 1 means totally
dissatisfied, 3-Neutral and 5 Totally Satisfied

"Constant and sufficient water pressure" received the highest satisfaction rating at 62%, closely followed by the 61% of respondents who are satisfied with how the
municipality handles interruptions due to payment issues. In contrast, the "Quality of the water supplied" (cleanliness/pollution) is a pain point, securing the lowest
satisfaction score at only 35%. Other areas, such as the "fee/bill amount paid" and "arbitrary network intrusions," show more moderate levels of approval, hovering
around 41% and 55% respectively, highlighting a clear divide between infrastructure reliability and the perceived quality and cost of the water itself.

Top 2 Boxes (categories ‘satisfied’ and ‘totally satisfied)

58 62 61 58
55 - 55 a1

11 17 8 18 . 12 i
27 33
47 49
38 a4 49
1 29
- |10 10 12 5 9 |
Maintenance of  Drinking water supply The quality of the  Managing arbitrary Constant and The fee/bill amount Problems with Managing abuses of
drinking water supply  service for the water supplied. network intrusions by  sufficient water paid for UKT interruption of the the network by
systems. residents, 24 hrs.  Clean, no pollution private entities. pressure supply service, due to residents
with no interruption payment issues

B Totally dissatisfied (1) ™ Dissatisfied (2) Neutral (3) M Satisfied (4) ™ Totally satisfied (5)

Base: All respondents (800) DATACENTRUM
*All the data mean percentages %



Satisfaction with water supply services
Municipality analysis (T2B — categories ‘satisfied’ and ‘totally satisfied’)

9.How satisfied are you with the following main services provided by your municipality as regards water and wastewater? Pleas e answer on a scale from 1-5 where 1 means totally
dissatisfied, 3-Neutral and 5 Totally Satisfied

When we analyze the T2B (Top 2 boxes — the two categories ‘satisfied’ and ‘totally satisfied’), according to each municipality, it is noted that Berat and Shkoder
emerging as the top performers, followed by Lezha. Berat leads the group with exceptionally high satisfaction scores, hitting 97% for both constant water pressure
and 24-hour supply, and a notable 90% for water quality. On the other end of the spectrum, Vlore is consistently the lowest performer, with satisfaction plunging to
just 11% for water quality and 16% for 24-hour supply. Elbasan also struggles in specific areas

95 97 95 97
o3 90 90 86 88
77 75 7678
69 62167 6 67
52 49 50
37 35 38 418840 38
29 29
23 6 1 2326
7 11
Maintenance of drinking Drinking water supply The quality of the water Constant and sufficient The fee/bill amount paid Problems with Managing arbitrary ~ Managing abuses of the
water supply systems. service for the residents,  supplied. Clean, no water pressure for UKT interruption of the network intrusions by  network by residents
24 hrs. with no pollution supply service, due to private entities.
interruption paymentissues

Total sample M Berat M Fier M Vlore Elbasan Lezhe Shkoder

Base: All respondents (800) DATACENTRUM
*All the data mean percentages %



Satisfaction with wastewater services

9.How satisfied are you with the following main services provided by your municipality as regards water and wastewater? Please answer on a scale from 1-5 where 1 means totally
dissatisfied, 3-Neutral and 5 Totally Satisfied

When asked about wastewater services, the better performance is the collection and removal of polluted water at 58% satisfaction. The maintenance of wastewater
systems follows with a 54% approval rating, though both areas face a combined dissatisfaction rate of approximately 23-26%. The weakest area is the management
of maintenance-related construction, which drops to 45% satisfaction, largely due to a high neutral response of 29% and concerns regarding the noise and pollution

caused by these works.

Top 2 Boxes — categories ‘satisfied’ and ‘totally satisfied’

58
54 a5
8 6 6
38
6 8
The service of collection, removal, and Maintenance of wastewater systems, as well as The way the municipality deals with
treatment of polluted water their wastewater treatment plants. constructions they make around your building

for water or wastewater system maintenance.
(Pollution/noise/time they take to make such
constructions)
W Totally dissatisfied (1) ™ Dissatisfied (2) Neutral (3) M Satisfied (4) ™ Totally satisfied (5)

Base: All respondents (800) DATACENTRUM
*All the data mean percentages %



Satisfaction with wastewater supply services
Municipality analysis (T2B — categories ‘satisfied’ and ‘totally satisfied’)

9.How satisfied are you with the following main services provided by your municipality as regards water and wastewater? Please answer on a scale from 1-5 where 1 means totally
dissatisfied, 3-Neutral and 5 Totally Satisfied

When we analyze the T2B (Top 2 boxes — the two categories ‘satisfied’ and ‘totally satisfied’), according to each municipality, it is noted that the residents in Berat
Fier and Shkodér are mainly satisfied with main services provided by municipality as regards wastewater. While the residents of Vlore are less satisfied with such

services.

82 83
77 7
69 65
cg 62
54 52
44 44 42
The service of collection, removal, and treatment of polluted = Maintenance of wastewater systems, as well as their The way the municipality deals with constructions they

water wastewater treatment plants. make around your building for water or wastewater system

maintenance. (Pollution/noise/time they take to make such

constructions
Total sample M Berat ™ Fier ™ Vlore Elbasan Lezhe Shkoder
Base: All respondents (800) DATACENTRUM

*All the data mean percentages %



Awareness of improvements on water and wastewater
services

10.Are you aware of any recentimprovements or changes to the water and wastewater services in your municipality?

62% reported that they are aware of recent improvements or changes to the water and wastewater services in their municipality, while 31% reported they are not
aware, and 7% reported they are not sure if they heard of any improvements lately.

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

Improvements awareness level: Notsure EMNo M Yes

Base: All respondents (800) DATACENTRUM
*All the data mean percentages %



Source of information on water and wastewater services

11.Where do you usually get information about water and wastewater services? (Select all that apply)

Information flow regarding water services is heavily driven by informal communication, with Personal Networks (friends, family, and relatives) serving as the primary source for
56% of respondents. Traditional Media and Digital Platforms also play significant roles, cited by 43% and 36% respectively, indicating a blend of old and new media consumption. In
contrast, official and direct communication methods are far less utilized. This reliance on word-of-mouth and general media over official municipal channels suggests a potential
gap in direct engagement between the local government and its residents.

1. Personal Network (friends, family, and relatives)

2. Traditional Media (TV, radio, and newspapers)

3. Digital Platforms (social media)

4. Neighborhood Word-of-Mouth (information from neighbors)
5. Official Channels (local government offices)

6. Digital Government Services (official municipality website)

7. Public Forums (community meetings and town halls)

8. Building Management (building administrator or manager)

9. Direct Observation (visible works ongoing in the area)

Base: All respondents (800) DATACENTRUM
*All the data mean percentages %



» Awareness of the WPIP / MIP V investment
program is moderate, with 24% of respondents
having heard about it.

Among those aware of the program, 84% know it
is an investment program for improving water and
wastewater services, 34% know it is financed by
KfW, EU, and SECO.

2. Awa reness Of the » After we introduced the specific details of the

investment program in their municipality, there

WPI P / M | P V was an increase in residents' positive perception

of the program with +4 pts (84% to 88%). Berat

I nve St me nt P rOgra m and Lezhe emerging as the highest performers.
Trust in the program's implementation is relatively
moderate, with 37% of respondents believing it
will be implemented accordingly. While interest in
obtaining more information is higher, with 55% of
respondents wanting more details about the
program.

*Total Sample n=800
*All the data are expressed in percentages %
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Awareness of the WPIP / MIP V investment program

24% of the sample have heard about the WPIP / MIP V investment program. Regionally, Lezhe and Shkoder are the high performers in terms of awareness, both reaching 41%,
whereas Fier and Berat show the lowest engagement at 9% and 12% respectively. Among those who are aware of the program, knowledge is primarily focused on its core purpose,
improving water and wastewater services (87%), while more specific details, such as its budget or its financing are known by only about a quarter of that group.

12. Have you heard about the WPIP/MIP V investment program?

Awareness of the WPIP / MIP V investment program

24 12 ]
66
65 89

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder
Notsure M No M Yes

13.1f yes, what do you know about the WPIP/MIP V investment program? (Select all that apply)

87 Details they know about the WPIP / MIP V investment program
34
24 23
1
It is an investment program It is financed by KfW, EU, and It amounts to 125 million Euros It focuses on specific Other
aimed at improving water and SECO municipalities ]
wastewater services Base: Those who have heard about the investment program (191)
Base: All respondents (800) DATA C ENTRUM

*All the data mean percentages %



Pre- expectations of the impact of the program in their
municipality

14. How do you think the WPIP/MIP V investment program might impact your municipality?

Expectations for the program are overwhelmingly positive, with 84% of the total sample anticipating a (very) positive impact on their municipality. Lezhe and Berat stand
out as the highest performers in terms of optimism, reaching 98% and 96% respectively, with Lezhe notably having the highest "very positive" sentiment at 63%. In
contrast, Elbasan and Vlore are the relatively lower performers, though still positive, with approval ratings of 66% and 76%. It is significant that negative sentiment
remains extremely low at just 2% across the board, though a quarter of respondents in Elbasan (22%) remain neutral.

Top 2 Boxes — categories ‘positively’ and ‘very positively’

96 98
89 92

— GV

So, by summarizing the WPIP/MIP V
investment program; it is an

investment program aimed at
improving water and wastewater &
services by focusing on different
municipalities. This program is
financed by KfW, EU, and SECO, up 51
to 125 million Euros.
2 5 4 0 0
0 0 e o 0 0
3 I 8 1 1
Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

Program impact pre-expectations level: Not Sure M Very Negatively (1) ™ Negatively (2) Neutral (3) M Positively (4) ™ Very Positively (5)

Base: All respondents (800) DATA C ENTRUM

*All the data mean percentages %



Awareness of the details of the WPIP / MIP V investment

program

As regards the levels of local awareness regarding specific project components; In Berat, there is a relatively high level of awareness for the new Wastewater
Treatment Plant (71%) and the Gorica area sewer connection (62%), while the stormwater system improvements are less known at 55%. Conversely, residents in Fier
show significantly lower awareness across the board; the most recognized project is the rehabilitation of the water supply (40%).

15. Let us introduce in detail the WPIP/MIP V investment program for your
municipality. For each of the following let us know if you heard about such
investments.

Berat

Construction of a new Wastewater
Treatment Plant (WWTP)

Connecting Gorica area to the sewer
network (Construction of new
sewer pumping station for crossing
the river viathe Ura e Re bridge)

Improvement of stormwater
protection system (Upgrading of the
stormwater/sewer structure for
separating stormwater from sewer

network (construction of 7 sewer...

Base: Berat (94)

B Yesaware B Nonotaware

Base: All respondents (800)

*All the data mean percentages %

15. Let us introduce in detail the WPIP/MIP V investment program for your
municipality. For each of the following let us know if you heard about such
investments.

Fier

Profound rehabilitation and
extension of drinking water supply
(Supply and installation of ca. 45km
of pipes and nearly 2300 consumer
connections. New computerized...

Construction of new Karafaj
pumping station and improvement
of wells (Karafaj well field:
rehabilitiation of intermediate

reservoirsr, ehabilitation of 4...

Rehabilitation and extension of
wastewater network (Construction
of new sewer pumping station)

Base: Fier (159)

B Yesaware B No not aware
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Awareness of the details of the WPIP / MIP V investment

program

As regards the levels of local awareness regarding specific project components; In Vlora, while there is a high awareness of the massive rehabilitation of the water
supply network (72%), knowledge drops significantly for technical upgrades like the SCADA system (27%) and the sea water protection dam (24%). Elbasan emerges
as the lowest performer for program detail recognition, with a vast majority of respondents unaware of the planned works;

15. Let us introduce in detail the WPIP/MIP V investment program for your
municipality. For each of the following let us know if you heard about such
investments.

Vlora

Massive rehabilitation/replacement
of the Water Supply Distribution
Network Vlora of nearly 100 km

length serving about 95,000 citizens
(Rehabilitation/replacement of...

New computerized system to
reduce water loss and assure water
quality (SCADA system for
monitoring and controlling

reservoirs, chlorination, main...

Rehabilitation of the Sea Water
Protection Dam for protecting the 3
major pump stations (PS4, PS6 and

PS7)

Base: Viora (131)

B Yesaware M Nonotaware

*All the data mean percentages %

15. Let us introduce in detail the WPIP/MIP V investment program for your
municipality. For each of the following let us know if you heard about such
investments.

Elbasan

Profound rehabilitation of drinking

water supply (Over 40 km of mains

pipes will be replaced. About 3,000
new house connections will be
installed and about 10,000 new...

New reservoir in Krasta e Madhe
and protection of wells (Full
rehabilitation of the existing

reservoirs Krasta e Madhe and
Krasta e Vogel. Construction of...

Installation of modern
computerized surveillance system
for assuring water quality and
reducing loss of water (SCADA

system for monitoring and...

Base: Elbasan (179)

B Yesaware M Nonotaware
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Awareness of the details of the WPIP / MIP V investment

program

As regards the levels of local awareness regarding specific project components; In Shkodra, the rehabilitation of the drinking water system is the most well-known
component at 66%, while the wastewater system upgrades and network extensions follow at 58% and 54% respectively. Lezha shows even more robust awareness
levels, particularly for its stormwater network (80%) and the Wastewater Treatment Plant upgrade (77%).

15. Let us introduce in detail the WPIP/MIP V investment program for your
municipality. For each of the following let us know if you heard about such

investments.

Shkodra

Profound rehabilitation of drinking
water supply system (Replacement
of outdated pipes, equipment with
water meters, upgrade of main
pumping station)

Extension of the existing water
supply network in Dobraci area and
towards Rus

Improvement and upgrade Waste
Water Treatment System (New
Pipeline with a length of about 5 km
crossing the Buna River, upgrade of

Waste Water Treatment Plant...

Base: Shkodra (158)

M Yesaware MW Nonot aware

15. Let us introduce in detail the WPIP/MIP V investment program for your
municipality. For each of the following let us know if you heard about such

investments.

Profound rehabilitation of Shengjin
water supply system (Over 5 km
new transmission main and
ehabilitation of existing wells)

New water networks for Kodra
Marlekaj and Kakariq & Gocaj
Villages (nearly 30 km new

distribution network pipes, new...

Profoundly improved stormwater
network and reduced disaster risk
Complete redesign of the

stormwater collection network...

Upgrading Wastewater Treatment
Plant (new inlet pumping station,
mechanical equipment)

Lezha

61

77

Base: Lezha (79)

B Yesaware B Nonotaware

*All the data mean percentages %
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Post- expectations of the impact of the program in their
municipality (after reading the details of the program)

16. Now, after being introduced to the details and the specifics of the project let me ask again, how do you think the WPIP/MIP V investment program might impact your municipality?

After we introduced the specific details of the investment program in their municipality, there was an increase in residents' positive perception of the program with
+4 pts (84% to 88%). Currently, 88% of residents view its impact on their municipality positively or very positively, while only 1% have a negative perception. Berat
and Lezhe emerging as the highest performers. Berat reached a perfect 100% positive evaluation, while Lezhe followed closely at 99%, boasting the highest "very
positive" sentiment at 73%. In contrast, Vlore and Elbasan remain the relatively lower performers; while still mostly positive, they recorded the lowest approval
ratings at 76% and 77% respectively.

Top 2 Boxes — categories ‘positively’ and ‘very positively’

88 76 77

24
37
68
58
1 5 1 25 0
0 0 - 0
3 L : g 1 :
Total sample Berat Fier Vlore Elbasan Lezhe Shkoder
Program impact pre-expectations level: ™ NotSure B Very Negatively (1) = Negatively (2) Neutral (3) ™ Positively (4) B Very Positively (5)
Base: All respondents (800) DATACENTRUM

*All the data mean percentages %



Level of trust and interest for the WPIP / MIP V investment
program

Trust in the program's implementation stands at 37%, while a majority of 55% express interest in receiving more information. Berat is the clear top performer,
leading in both trust (68%) and desire for further details (69%). Conversely, Elbasan and Fier are the lowest performers regarding confidence; only 19% and 20%
respectively believe the program will be implemented accordingly, with Elbasan also showing the highest level of active disinterest in more information at 35%.

17.Do you think that the WPIP/MIP V investment program will be implemented 18. Would you like more information about the WPIP/MIP V investment
accordingly? program?
Level of trust on WPIP / MIP V investment program Level of interest on WPIP / MIP V investment program
serr | I s [ 3
Shkoder Shkoder
®Yes ® Maybe HENo B Yes ™ Maybe B No
Base: All respondents (800) DATACENTRUM

*All the data mean percentages %



» Awareness of the EU water policy and its priorities is
relatively low among respondents, with only 15%
being familiar with it.

When informed about the EU water policy, 95% of
the respondents consider it very important for
improving water and wastewater services in

Albania.
Of those aware of the EU water policy, 66%
3. Awa reness Of EU understand how it might influence water
. management practices in their municipality. This
Water POIICy d nd suggests that while overall awareness is low, those

- S who are informed about the policy have a
P rori t €S reasonable understanding of its potential impact.
Respondents prefer to receive information about
water policies and investment programs through
public meetings (57%), followed by Social media
(55%) and municipalities websites (32%). It is clearly
noticed that the younger group of ages prefer more
the digital online way to be informed while the older
group of ages prefer the F2F method more.
*Total Sample n=800
*All the data are expressed in percentages %
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Awareness and information on EU water policy and priorities

Only 15% of the respondents are aware of the EU water policy and priorities. 38% of them that are aware, have received information or education about the EU
water policy and priorities. 66% of them that are aware, know how the EU water policy might influence water management practices in their municipality.

19.Are you familiar with the EU water policy and its priorities? . ) ) ) )
20.Have you ever received information or education about the EU water policy and

priorities?
Awareness of EU water policy and priorities
50
38
Total sample pd = ] 28 57
13
18-24 (e 29 57
Yes No Not sure
25-34 §l 19 32 47
35-44 Vi 17 26 55
21.Do you know how the EU water policy might influence water management practices in
45-54 16 28 55 your municipality?
55-65 155 29 64 66
66+ [} ) 23 65
17 17
® Very Familiar (4) B Somewhat Familiar (3) e
M Not Very Familiar (2) B Not At All Familiar (1) Yes No Not sure
u
Base: Those who are aware (119)
Base: All respondents (800) DATACENTRUM

*All the data mean percentages %



Level of importance of the EU water policy and priorities

22 How important do you think EU water policy is for improving water and wastewater services in Albania?

After we introduced the main idea of the EU water policy and priorities, 95% of the respondents think that the EU water policy is (very) important for improving
water and wastewater services in Albania, while only 3% of them find it as not important. Residents of Fier, have a slightly lower positive perception of the

importance of the EU water policy and priorities

95

Top 2 Boxes — categories ‘important’ and ‘very important’

929 99 99
89 9%

94

The EU’s main aim is to ensure that
all Europeans have access to good

quality and sufficient water, and to
guarantee the good status of all
water bodies across Europe. EU
rules aim to ensure that water is
managed sustainably in the long-
term, water pollution is reduced,

and aquatic ecosystems are

protected. 1

0

Total sample

Percieved importance level:

Base: All respondents (800)

*All the data mean percentages %

23

o

o

Berat Fier Viore Elbasan Lezhe

Not sure (1) M NotImportant (2) Neutral (3) M Important (4) ™ Very Important (5)

Shkoder

DATACENTRUM
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Source of information on water policies and investment

programs

23 What sources would you prefer to use to receive information about water policies and investment programs? (Select all that apply)

When asked about the sources they prefer to use to receive information about water policies and investment programs, majority mention public meetings (57%),
followed by Social media (55%) and municipalities websites (32%). It is clearly noticed that the younger group of ages prefer more the digital online way to be

informed while the older group of ages prefer the F2F method more.

666463

18
10 10101213

7
il

Educational
Workshops

Social Media

Public Meetings Municipality Websites

Age categories: © Total sample ™ 18-24

Base: All respondents (800)

*All the data mean percentages %

Television

m 25-34 W 3544

15
9 . 781010

Community
Newsletters

45-54 55-65

351223

Brochures/Posters

66+

2111132 1990132

Neighborhood
meetings

SMS or phone call
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27% of respondents emphasize Responsible Water
Usage, identifying the conservation of potable water,
specifically reducing its use for irrigation or washing,
as the top priority for improving municipal services.

19% of respondents emphasize Public Awareness
Campaigns, suggesting that more effective

4 . G enera I Fe e d b acC k — educational initiatives and proactive official

outreach are essential for keeping the community

S pO Nntaneous informed and engaged.

S u gge St | ons 19% of respondents emphasize Project Transparency
and Oversight, highlighting a significant demand for

clear and consistent communication regarding
municipal investments and the progress of ongoing
works.

7% of respondents emphasize Quality Construction
and Upkeep, focusing on the importance of high-
quality workmanship during the implementation
phase and the necessity of regular system

maintenance.
*Total Sample n=800

*All the data are expressed in percentages %
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Improvements and
suggestions about
municipal water and
wastewater services

Mentioned spontaneously

Base: All respondents (800)
*All the data mean percentages %

24 What improvements would you suggest for increasing public awareness about municipal water and

wastewater services?

Responsible Water Usage (minimizing the use of potable
water for irrigation or washing)

Public Awareness Campaigns (educational initiatives and
official citizen outreach)

Strategic Waste Disposal (preventing manhole blockages
through proper garbage disposal)

Water Quality Standards (ensuring the supply is filtered,
purified, and safe for drinking)

Enhanced Regulatory Oversight (increased municipal
inspections and enforcement of penalties)

24/7 Supply Reliability (guaranteeing uninterrupted, round-
the-clock water access)

Infrastructure Modernization (improving wastewater and
drinking water distribution networks)

System Integrity (discouraging illegal connections and
infrastructure damage)

Operational Excellence (prioritizing high-quality service and
efficient management)

Payment Compliance (encouraging the timely settlement of
utility bills)

Tariff Optimization (reducing water rates to improve
affordability)

27

19

13

12

11
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Additional comments or
suggestions

Mentioned spontaneously

Base: All respondents (800)
*All the data mean percentages %

25.Do you have any additional comments or suggestions regarding water and wastewater services

or related investment programs?

Project Transparency and Oversight (clear
communication on investments and work progress)

Quality Construction and Upkeep (ensuring high-
quality work and regular maintenance)

Reliable 24/7 Supply (uninterrupted water flow
without the need for private pumps)

Clean and Safe Drinking Water (filtered, high-quality,
and safe to drink)

International Monitoring (project oversight by the EU
or foreign partners)

Implementation Skepticism (doubt that the project
will be completed as planned)

Wastewater and Sanitation Improvements (fixing
sewage systems and addressing waste)

Community Outreach and Alerts (updates via
meetings, mobile apps, or notifications)

Pipe Network Replacement (replacing old and
damaged infrastructure)

Other (additional comments or concerns)

19

DATACENTRUM



Respondents report paying an average of 2,039 ALL
per month to UKR for water services. The average
payment also varies by municipality:

» Berat: 1,750 ALL

» Fier: 2,271 ALL

5. Price paid and price > Viore: 1,857 ALL
. . » Elbasan: 1,837 ALL
eIast|C|ty > Lezhe: 2,299 ALL

» Shkoder:2,202 ALL

50% of respondents characterize the current monthly
tariff as average or normal, representing the majority
view that the pricing is standard for the service
provided. However, a significant 45% of respondents
emphasize that the price is expensive or very
expensive, indicating high price sensitivity and
potential affordability concerns across nearly half the
*Total Sample n=800 sample. In contrast, only 6% of respondents perceive
*All the data are expressed in percentages % the cost as cheap.

DATACENTRUM




Average price paid to UKR each month

26.How much do you pay to UKR each month on average? What is the average amount of the bill?

They pay 2039 ALL/month in average! The larger families, pay more 2473 ALL/month, while the smaller families pay less, 1722 ALL/Month. Residents of Berat and
Elbasan pay slightly less, while the residents of Lezha, Fier and Shkodra pay slightly more than others.

ALL per month in average

Total sample

Small families (1-2)

Medium families (3-4)

Large families (5+)

Base: All respondents (800)

*All the data mean percentages %

1722

2039

2093

2473

Total sample

Berat

Fier

Vlore

Elbasan

Lezhe

Shkoder

ALL per month in average

2039

1750
2271
1857
1837
2299

2202
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Perception about the price paid to UKR each month

27. What do you think about the price paid to UKR?

50% of respondents characterize the current monthly tariff as average or normal, representing the majority view that the pricing is standard for the service provided.
However, a significant 45% of respondents emphasize that the price is expensive or very expensive, indicating high price sensitivity and potential affordability
concerns across nearly half the sample. In contrast, only 6% of respondents perceive the cost as cheap, suggesting that very few citizens view the current pricing as a
high-value or low-cost service.

Perception about the price paid to UKR each month Perception about the price paid to UKR each month

rorat s K n

Fier 39 10
Viore 43 10
Small families (1-2) 38 13
Elbasan 44 16
Medium families (3-4) (ﬂ 34 6
Lezhe ¢ 43 6
Large families (5+) (ﬂ 40 5 Shkoder (a
B |t's very cheap (5) ™ Cheap (4) Average/normal (3) ™ Expensive (2) B Veryexpensive (1) B |t's very cheap (5) ™ Cheap (4) Average/normal (3) ™ Expensive (2) B Very expensive (1)
Base: All respondents (800) DATACENTRUM

*All the data mean percentages %



» The survey includes a balanced gender distribution,
with 50% male and 50% female respondents.

» The average age of respondents is 46 years. The age
groups are fairly evenly distributed, with 13% aged

- 18-24, 18% aged 25-34, 18% aged 35-44, 17% aged
6' Respondents prOfI Ie 45-54, 19% aged 55-64, and 16% aged 65 and

D emo g Fa p h | CS above. This distribution allows for insights from

both younger and older residents.

» A significant portion of respondents (56%) are
employed, while 33% are economically inactive.

» The average family size among respondents is 3.4
members.

*Total Sample n=800
*All the data are expressed in percentages %
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Respondents profile

Gender Age Education

Average age

46.0 50
29
18 18 19 20
: ! ; L L
Completed elementary Completed high school Completed university
18-24y.0 25-34y.0 3544y.0 4554y.0 5564y.0 65+y.0 school
Working status
Working Non Working ~ Economically not active
56% 10% 33%
46
21
1
[ ] [ ] I [ ] —_—
Employed Unemployed Student Housewife/Homemaker Retired Self-employed Other

DATACENTRUM



Respondents profile

Family size 3.4 members in average

44
35
- . -
Small 1-2 members Medium 3-4 members Big 5+ members
Municipality of residence
22

20
16

= . :

Berat Fier Vlore Elbasan Lezhe

Shkoder

DATACEN

TRUM



7. Index of
awareness of
WPIP/MIP V
Programme

*Total Sample n=800
*All the data are expressed in percentages %

The Awareness Index shows a strong upward
trend across most municipalities, with the total
score increasing by 14.3 points (from 26.2 to
40.5).

» Top Performers: Berat and Shkoder lead in

overall growth, with Berat showing the
highest point increase of 28, nearly doubling
its initial score. Lezhe and Shkoder also show
significant momentum, with increases of 25
and 27 points respectively.
Less Performers: Elbasan is the only
municipality to show a decline, with
awareness dropping slightly by 2.6 points.
While Fier and Viore improved, their growth
was more modest compared to the top tier,
increasing by 9 and 12 points respectively.

DATACENTRUM




Index of awareness of WPIP/MIP V Programme

The total sum of the averages of each area will create the index for the Awareness on the program.
Such index includes all the stakeholders, the WPIP/MIP program, EU as an investor and the Municipality as implementer

Weighting Factor-

Questions to Calculate the Score ) i
importance Given

WPIP/MIP V investment program

12. Have you heard about the WPIP/MIP V investment program? 30%

15. Let us introduce in detail the WPIP/MIP V investment program for your municipality. For each of the following let us
know if you heard about such investments. 30%

Municipality services

1.How well do you know the water and wastewater services provided in your municipality? 59
2.Do you know the main objectives of your municipality’s water and wastewater services? 59

4. Let’s list some of the main services provided by your municipality as regards water and wastewater, and let me know if

you are aware that the municipality provides such services: 5%
10. Are you aware of any recent improvements or changes to the water and wastewater services in your municipality? 5%
EU Policy

19. Are you familiar with the EU water policy and its priorities? 10%
21. Do you know how the EU water policy might influence water management practices in your municipality? 10%
TOTAL INDEX SCORE 100%

Base: All respondents (800)

*All the data mean percentages %
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Index of awareness of WPIP/MIP V Programme
Total tracking

The Total Awareness Index for the WPIP/MIP V Programme has seen a significant upward trend, increasing from 26.2 in Wave 1 to 40.5 in Wave 2 (April 2026). This
represents a substantial growth in public recognition of the program, the EU as an investor, and the Municipalities as implementers over the 15-month period. This
positive trajectory suggests that communication efforts and project visibility are effectively reaching the stakeholders.

Total

40.5

26.2

Wave 1 (Dec 2024-Jan 2025) Wave 2 (April 2026) Wave 3

Base: All respondents (800) DATACENTRUM
*All the data mean percentages %



Index of awareness of WPIP/MIP V Programme

Analyses per municipality per wave

The Awareness Index shows a strong upward trend across most municipalities, with the total score increasing by 14.3 points (from 26.2 to 40.5).

Top Performers: Berat and Shkoder lead in overall growth, with Berat showing the highest point increase of 28, nearly doubling its initial score. Lezhe and Shkoder
also show significant momentum, with increases of 25 and 27 points respectively.

Less Performers: Elbasan is the only municipality to show a decline, with awareness dropping slightly by 2.6 points. While Fier and Vlore improved, their growth was
more modest compared to the top tier, increasing by 9 and 12 points respectively.

Analyses per municipality per Wave

57.4

49.7 >3.8

40.5

33.9 32.6 32.4
30.9 : :
29.9 26.7

2175 28 21.8 - 21.7 >
= =
-

-3
Total Berat Fier Vlore Elbasan Lezhe Shkoder

26.2

Wave 1 (Dec 2024-Jan 2025) I \\/ave 2 (April 2026) Difference (wave 2- wave 1)

Base: All respondents (800) DATACENTRUM
*All the data mean percentages %



The Total Positive Perception Index for the
WPIP/MIP V Programme shows a healthy upward
trend, increasing with +6.5 points, from 67.6 in
Wave 1 to 74.1 in Wave 2. This rise indicates that as
awareness of the program grows, the general
sentiment among stakeholders toward the EU as an
investor and the municipalities as implementers is

7 1 I N d ex Of becoming increasingly favorable. The shift suggests
. that the program is successfully building trust and
Pe rce pt 10N tO Wd4d rd S meeting community expectations over time.

WPI P/ M I P V » Top Performers: Lezhe and Berat experienced the

P most significant growth, with increases of 18.2
rOgra mme and 15.3 points respectively. Shkoder also

showed strong progress with a 12.1 point rise.

Less Performers: Vlore and Fier saw slight

declines in positive perception, dropping slightly

by -1.2 and -0.6 points respectively. While

Elbasan improved, its growth of 3.8 points
“Total Sample n=800 remains below the total sample average.

*All the data are expressed in percentages %
DATACENTRUM




Index of positive perception towards WPIP/MIP V Programme

The total sum of the averages of each area will create the index for the Perception/Satisfaction.
Such index includes all the stakeholders, the WPIP/MIP program, EU as an investor and the Municipality as implementer

Weighting Factor-

Questions to Calculate the Score . i
importance Given

WPIP/MIP V investment program

14. How do you think the WPIP/MIP V investment program might impact your municipality? 15%

16. Now, after being introduced to the details and the specifics of the project let me ask again, how do you think the
WPIP/MIP V investment program might impact your municipality? 25%

Municipality services

9. How satisfied are you with the following main services provided by your municipality as regards water and wastewater?

Please answer on a scale from 1-5 where 1 means totally dissatisfied, 3-Neutral and 5 Totally Satisfied 10%
5. How often do you encounter issues with water supply in your area? 10%
7. What about the wastewater services, how often do you encounter issues? 10%
10. Are you aware of any recent improvements or changes to the water and wastewater services in your municipality? 10%
EU Policy

22. How important do you think EU water policy is for improving water and wastewater services in Albania? 20%
TOTAL INDEX SCORE 100%

Base: All respondents (800) DATACENTRUM

*All the data mean percentages %



Index of positive perception towards WPIP/MIP V Programme
Total tracking

The Total Positive Perception Index for the WPIP/MIP V Programme shows a healthy upward trend, increasing from 67.6 in Wave 1 to 74.1 in Wave 2. This rise
indicates that as awareness of the program grows, the general sentiment among stakeholders toward the EU as an investor and the municipalities as implementers
is becoming increasingly favorable. The shift suggests that the program is successfully building trust and meeting community expectations over time.

Total

74.1
67.6

Wave 1 (Dec 2024-Jan 2025) Wave 2 (April 2026) Wave 3

Base: All respondents (800) DATACENTRUM
*All the data mean percentages %



Index of positive perception towards WPIP/MIP V Programme
Analysis per municipality Wave 1

The Positive Perception Index has increased by 6.5 points overall, rising from 67.6 to 74.1.
Top Performers: Lezhe and Berat experienced the most significant growth, with increases of 18.2 and 15.3 points respectively. Shkoder also showed strong progress

with a 12.1 point rise.
Less Performers: Vlore and Fier saw slight declines in positive perception, dropping slightly by -1.2 and -0.6 points respectively. While Elbasan improved, its growth

of 3.8 points remains below the total sample average.

Analyses per municipality Wave 1

85.7 84.7 6.0
76.
676 41 70.4 72.7 72.1 68.7 67.5 645 68.4 66.5 63.9
Total Sample Berat Fier Vlore Elbasan Lezhe Shkoder
Wave 1 (Dec 2024-Jan 2025) Wave 2 (April 2026) Difference (wave 2- wave 1)
Base: All respondents (800) DATACENTRUM

*All the data mean percentages %



Public awareness of water and wastewater services has
improved, with the combined "well" and "very well" categories
increasing by +6 points (from 46% to 52%). Notably, the "very
well" category saw a +5 points increase, while those with
minimal knowledge dropped by -8 points. These shifts indicate a
clear trend toward a better-informed public regarding municipal
services.

Public recognition of municipal goals and infrastructure
improvements has increased significantly between the two waves:

8. Tra Cki ng ReS U |tS Of the » Awareness of Objectives: The percentage of respondents who

know the municipality's main objectives for water services rose

Main Ind icato rS, by +11 points (from 55% to 66%).

Awareness of Improvements: Recognition of recent service
improvements saw a major surge, growing by +29 points (from
33% to 62%).

_Awa re n ess Awareness of the WPIP / MIP V investment program has seen a

significant overall increase, with the total sample rising by +15
points (from 9% in Wave 1 to 24% in Wave 2).

Familiarity with EU Policy: General familiarity has slightly

decreased, dropping by -5 points (from 20% to 15%). Knowledge

of Influence: Conversely, among those already aware, the

understanding of how these policies influence local water
*Total Sample n=800 management has increased significantly, rising by +8 points
(from 58% to 66%).

*All the data are expressed in percentages %
DATACENTRUM
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Awareness of water and wastewater services provided in
their municipality

1.How well do you know the water and wastewater services provided in your municipality?

Public awareness of water and wastewater services has improved, with the combined "well" and "very well" categories increasing by +6 points (from 46% to 52%).

Notably, the "very well" category saw a +5 points increase, while those with minimal knowledge dropped by -8 points. These shifts indicate a clear trend toward a
better-informed public regarding municipal services.

Top 2 Boxes — Categories ‘well” and 'very well

46- 52

15
8

Wave 1 (Dec 2024-Jan 2025) Wave 2 (April 2026) Next wave

Awareness level: B Notatall (1) = Alittle(2) Moderate (3) ®H Well(4) ™ Verywell(5)

Base: All respondents (800) DATACENTRUM
*All the data mean percentages %



Awareness of the main objectives of Municipality and
improvements for water and wastewater services

Public recognition of municipal goals and infrastructure improvements has increased significantly between the two waves:
* Awareness of Objectives: The percentage of respondents who know the municipality's main objectives for water services rose by +11 points (from 55% to 66%).
* Awareness of Improvements: Recognition of recent service improvements saw a major surge, growing by +29 points (from 33% to 62%).

2.Do you know the main objectives of your municipality as regards water and wastewater services? 10.Are you aware of any recentimprovements or changes to the water and wastewater
services in your municipality?

Wave 1 (Dec 2024-Jan 2025) Wave 2 (April 2026) Next wave Wave 1 (Dec 2024-Jan Wave 2 (April 2026) Next wave
2025)

Notsure M No M Yes Notsure ®M No M Yes

Base: All respondents (800) DATACENTRUM
*All the data mean percentages %



Awareness of the WPIP / MIP V investment program

12. Have you heard about the WPIP/MIP V investment program?

Awareness of the WPIP / MIP V investment program has seen a significant overall increase, with the total sample rising by +15 points (from 9% in Wave 1 to 24% in Wave 2).
Top Performers: Shkoder experienced the most dramatic surge in awareness, growing by +39 points (from 2% to 41%). Lezhe and Vlore also showed strong performance.
Less Performers: Elbasan is the only municipality to show a decline, dropping by -3 points (from 20% to 17%).

Awareness of the WPIP / MIP V investment program- Yes only

J.u.nj‘.l

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder
M Wave 1 (Dec 2024-Jan 2025) m Wave 2 (April 2026)
Base: All respondents (800) DATACENTRUM

*All the data mean percentages %



Awareness and information on EU water policy and priorities

Public awareness and understanding of EU water policy show a diverging trend between familiarity and practical knowledge:
Familiarity with EU Policy: General familiarity has slightly decreased, dropping by -5 points (from 20% to 15%). Knowledge of Influence: Conversely, among those already aware,
the understanding of how these policies influence local water management has increased significantly, rising by +8 points (from 58% to 66%).

19.Are you familiar with the EU water policy and its priorities? 21.Do you know how the EU water policy might influence water management practices in
your municipality?

Wave 1 (Dec 2024-
3 17 56
Jan 2025) - _

58 66
28 17

Next wave Wave 1 (Dec 2024-Jan Wave 2 (April 2026) Next wave

2025)
Notsure M No M Yes
m \Very Familiar (4) B Somewhat Familiar (3) Base: Those who are aware (155)
Not Very Familiar (2) B Not At All Familiar (1) ’
Base: All respondents (800) DATACENTRUM

*All the data mean percentages %



The frequency of reported problems has generally decreased, showing a positive

shift in service reliability:

»  Water Supply: Frequent issues dropped by -6 points, falling from 37% to
31%. Although severe interruptions grew slightly, there was a major -11
point decrease in those experiencing regular problems.

Wastewater: Issues remained low and improved further, with frequent
reports dropping by -4 points (from 20% to 16%).

Satisfaction levels with water supply services have increased significantly across

all measured categories, with double-digit growth in nearly every area:

» Top 2 Performers: The highest satisfaction levels are reported for Constant
and sufficient water pressure (+27 points), reaching 62%, and Managing

8 . 1 Tra C ki n g Re S u | tS Of t h e interruptions due to payment issues (+18 points), reaching 61%.

Public awareness of improvements has nearly doubled across the total

M a i n I n d i Cat O rS o sample, increasing by +29 points.

Expectations for the program's impact remain overwhelmingly high across the
board, showing a slight overall increase:
» Total Sample: Positive expectations grew by +4 points, rising from 80% to

Positive Perception

Following the previous trend, post-expectations remain high as detailed program

information continues to build public trust:

» Total Sample: Positive expectations increased by +2 points, rising from 86%
to 88%.

The perceived importance of EU water policy and priorities has reached
nearly universal consensus across the total sample. The importance of EU
water policy for improving services in Albania saw a significant increase of

*Total Sa mp le n=800 +7 points, rising from 88% to 95%.

*All the data are expressed in percentages %
DATACENTRUM
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Issues with water supply and waste water

The frequency of reported problems has generally decreased, showing a positive shift in service reliability:

Water Supply: Frequent issues dropped by -6 points, falling from 37% to 31%. Although severe interruptions grew slightly, there was a major -11 point decrease in
those experiencing regular problems.

Wastewater: Issues remained low and improved further, with frequent reports dropping by -4 points (from 20% to 16%). Service Reliability: A combined 69% of
~ residents now report that they "Rarely" or "Never" face wastewater issues, a +6 point improvement from the previous wave.

5. How often do you encounter issues with water supply in your area? 7. How often do you encounter issues with waste water services in your area?

Frequency of reported issues with wastewater

. . services
Frequency of reported issues with water supply
Wave 1 (Dec 2024-
Wave 1 (Dec 4 16 14 49
Jan 2025)
2024-Jan 2025) 6 = 20 )
Wave 2 (April Wave 2 (April 2026) B & 19 50
2026) 11 20 25 28
Next wave
Next wave

W Very Frequently (5) ™ Frequently (4) ™ Occasionally (3) ™ Rarely (2) ® Never (1) B Very Frequently (5) B Frequently (4) = Occasionally (3) ® Rarely (2) B Never (1)

Base: All respondents (800)

DATACENTRUM
*All the data mean percentages %



Satisfaction with water supply services

9.How satisfied are you with the following main services provided by your municipality as regards water and wastewater? Pleas e answer on a scale from 1-5 where 1 means totally

dissatisfied, 3-Neutral and 5 Totally Satisfied

Satisfaction levels have increased significantly across all measured categories, with double-digit growth in nearly every area:
Top 2 Performers: The highest satisfaction levels are reported for Constant and sufficient water pressure (+27 points), reaching 62%, and Managing interruptions due

to payment issues (+18 points), reaching 61%.

Top 2 Boxes (categories ‘satisfied’ and ‘totally satisfied)

62
>8 55 55 o1 58
41 43
35 40 35 35 35 36
“ “

Maintenance of drinking Drinking water supply The quality of the water Managing arbitrary  Constant and sufficient  The fee/bill amount Problems with Managing abuses of the
water supply systems. service for the supplied. Clean, no  network intrusions by water pressure paid for UKT interruption of the network by residents
residents, 24 hrs. with pollution private entities. supply service, due to

paymentissues

no interruption
B Wave 1 (Dec 2024-Jan 2025) W Wave 2 (April 2026)

DATACENTRUM

Base: All respondents (800)

*All the data mean percentages %



Awareness of improvements on water and wastewater
services

10.Are you aware of any recentimprovements or changes to the water and wastewater services in your municipality?

Public awareness of improvements has nearly doubled across the total sample, increasing by +29 points (from 33% to 62%).
Top Performer: Berat saw the most impressive growth, with a massive +70 point surge. Lezhe also performed exceptionally well with a +51 point increase.
Bottom Performer: Elbasan is the only municipality where awareness declined, dropping by -9 points (from 55% down to 46%), making it the only area where less
than half the population is aware of recent changes.

Yes only

55
46

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

B Wave 1 (Dec 2024-Jan 2025) B Wave 2 (April 2026)

Base: All respondents (800) DATACENTRUM
*All the data mean percentages %



Pre- expectations of the impact of the program in their
municipality

14. How do you think the WPIP/MIP V investment program might impact your municipality?

Expectations for the program's impact remain overwhelmingly high across the board, showing a slight overall increase:

Total Sample: Positive expectations ("Positively" + "Very Positively") grew by +4 points, rising from 80% to 84%.

Top Performers: Lezhe and Berat saw the most significant jumps in optimism, increasing by +22 points (to 98%) and +15 points (to 96%) respectively.

Bottom Performers: Vlore and Elbasan were the only areas to see a dip in expectations, decreasing by -11 points and -4 points respectively, though the majority in these

cities still expect a positive impact.

Top 2 Boxes — categories ‘positively’ and ‘very positively’

96
80 84 79 :

Total sample Berat Fier

70 66

Elbasan Lezhe Shkoder

B Wave 1 (Dec 2024-Jan 2025) B Wave 2 (April 2026)

Program impact pre-expectations level:

Base: All respondents (800) DATA C ENTRUM

*All the data mean percentages %



Post- expectations of the impact of the program in their
municipality (after reading the details of the program)

16. Now, after being introduced to the details and the specifics of the project let me ask again, how do you think the WPIP/MIP V investment program might impact your municipality?

Following the previous trend, post-expectations remain high as detailed program information continues to build public trust:

* Total Sample: Positive expectations ("Positively" + "Very Positively") increased by +2 points, rising from 86% to 88%.

* Top Performers: Berat and Lezhe showed the most significant growth in confidence, with increases of +17 points and +18 points respectively.
* Bottom Performers: Vlore saw the most notable decline with a -12 point drop, followed by Fier, which decreased by -3 points.

Top 2 Boxes — categories ‘positively’ and ‘very positively’

= 100 95 9 o
76 74 77

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

B Wave 1 (Dec 2024-Jan 2025) B Wave 2 (April 2026)

Program impact pre-expectations level:

Base: All respondents (800) DATACENTRUM
*All the data mean percentages %



Level of importance of the EU water policy and priorities

22 How important do you think EU water policy is for improving water and wastewater services in Albania?

The perceived importance of EU water policy and priorities has reached nearly universal consensus across the total sample. The importance of EU water policy for

improving services in Albania saw a significant increase of +7 points, rising from 88% to 95%.

The EU’s main aim is to ensure that

all Europeans have access to good

quality and sufficient water, and to
guarantee the good status of all
water bodies across Europe. EU
rules aim to ensure that water is
managed sustainably in the long-
term, water pollution is reduced,

and aquatic ecosystems are
protected.

Base: All respondents (800)

*All the data mean percentages %

Top 2 Boxes categories - 'important’ and ‘very important’
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