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The research has two main objectives: 
i) to measure the awareness and expectations of the residents on 
the WPIP/MIP V investment program aimed at improving water 
and wastewater services by focusing on different municipalities. 

ii) to measure the awareness and satisfaction of the residents 
with the water and wastewater services provided by their 

respective municipality. 

Research objectives 
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Quantitative survey, Face-to-Face, Door-to-Door interviews using 
a structured questionnaire in form of CAPI (computer-assisted 
personal interviewing) with average length of interview 12 
minutes

The survey was conducted in the municipalities of Berat, Fier, 
Elbasan, Lezhe, Shkoder, Vlore

Resident in the respective Municipalites, 18+ years old, male & 
female 
Representative sample n=800, by using multi-stratified sampling 
technique.

Fieldwork dates: 23.12.2024 up to 14.01.2025

3,810 household have been contacted in total to achieve the 
required sample, achieving a final response rate of 21%. 

Method 

Sampling 

Target group 

Timeline 

Methodology 

Response rate 

21%

35%

12%

8%

21%

4%

Successful interviews

No response / empty
HH

Dropped due to age
quota

Dropped due to Gender
quota

Refuse to
participate/interruption

Not eligible profile to
participate

Response rate 
(800 out of 3,810 contacts could be 

interviewed = 21%) 

Data Centrum as an official member of ESOMAR (European Society for Opinion and Market Research) fully complies with the provisions of the ICC/ESOMAR International 
Code on Market, Opinion and Social Research and Data Analytics and implements ESOMAR the fieldwork quality standards.



1. Awareness of 
Municipal Water and 
Wastewater Services

*Total Sample n=800
*All the data are expressed in percentages %

Ø The study reveals that !" # $of respondents claim 
to be well-aware of the water and wastewater 
services provided in their municipalities. 

Ø Regarding the main objectives of municipal water 
and wastewater services, %%# $of respondents are 
aware. 

Ø Residents show a slightly higher awareness of 
water services over wastewater services.

Ø About &' # $of respondents report frequent issues 
with water supply including limitations on water 
availability, dirty or substandard water, and low 
water pressure. Hence only three out of ten 
respondents' express satisfaction with water 
supply services and wastewater services

Ø Overall, the findings indicate a mixed awareness 
of municipal services, prevalent issues with supply 
and wastewater, and generally low satisfaction 
among the residents.



!"#$%&'((&)$#*+,-$,.#&/0112

3'((&.4$&-"."&5$",&*$)6$,."7$#&85

!"#$%&%''()*("#+%$(#&,("#'+%"#+%$('%$-./%'(0$)-.,%,(.&(
+1%.$(23&./.0#4.+5
!"#$%&%'((&)$&*$+&,-$%&./'&%0.'1&0-)&%02.'%0.'1&2'1345'2&61$34)')&4-&*$+1&7+-45460(4.*8

!"#$%&$'()$*)+,%-.)-'+$/0123$'(1'$'()4$5-%6$6)00$'()$61')*$1-.$61+')61')*$+)*72/)+$,*%72.).$2-$'()2*$38-2/2,102'49$:02;('04$(2;()*$161*)-)++$2-$<)*1'$=>?#@$1-.$
A)B()$=>C#@D$6(20)$0%6)*$2-$E2)*$=!F#@$1-.$G0H1+1-$=!F#@9

!" #$ !% !# !% #& !'

Top 2 Boxes – Categories ‘well’ and ’very well)

7 4 13 12 6 4 3

23
19
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35 46 27 29
37

38 40

10 6 15 15
5 13 10

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

Not at all (1) A little (2) Moderate (3) Well (4) Very well (5)9%01'-'22&('3'(:
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Top 2 Boxes – Categories ‘well’ and ’very well)

7
19 11 3 4 5 4

23

37

23
28

14
25 18

24

21

25 28

27
21

22

35

17
33 30

45 41
40

10 5 8 11 11 8 17

Total sample  18-24  25-34  35-44  45-54  55-65  66+

Not at all (1) A little (2) Moderate (3) Well (4) Very well (5)9%01'-'22&('3'(:

9;'&<1$+6:
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28 22 15 4 10

30 30

33
31

23
26

34

55 59
39 48

62 70
56

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder
Not sure No Yes

57
45

13 10 6 1 1

24-hour water supply The water should be
drinkable/Good quality for

consume

Maintenance of the waste
water system

Good/Correct service Payment collection Other To read the water
meter/To provide citizens

with water meters
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93

91

89

96

77

78

Maintenance of drinking water
supply systems.

Drinking water supply service for
the residents, 24 hrs. with no

interruption

Supply the residents with a good
quality water. Clean, no pollution

Collection of fees/bills from
consumers for these services.

Managing arbitrary network
intrusions by private entities.

Managing abuses of the network
by residents

W61*)-)++$%-$61')*$+)*72/)+

84

82

86

82

66

Wastewater collection and wastewater
treatment

Maintenance of wastewater systems, as
well as their wastewater treatment

plants.

Maintenance of  the sewer network.

Dealing with problems in the sewage
network.

Construction of side additions to the
buildings over the existing sewerage

network.

W61*)-)++$%-$61+')61')*$+)*72/)+
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Issues with water supply and frequency 

H"&#$%&$A.'-&)$&*$+&'-5$+-.'1&422+'2&%4./&%0.'1&2+66(*&4-&*$+1&01'08

6

1

1

16

10

0

4

31

6

15

39

64

23

22

15

14

14

9

16

6

23

20

13

37

27

3

8

26

29

67

34

10

7

64

25

Total sample

Berat

Fier

Vlore

Elbasan

Lezhe

Shkoder

Frequency of reported issues with water supply

Very Frequently (5) Frequently (4) Occasionally (3) Rarely (2) Never (1)

58

50

15

9

6

Limitation/interruption of water
supply (scheduled - during the

summer, or flooding etc)

Dirty/substandard water (turbid,
colored, chlorine, bad smell...)

There is no quantity/pressure of
drinking water/no pressure and it
does not reach to the upper floors

Defects/problems with water
pumps/depreciation of pipes

We use pumps to get water
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Issues with wastewater and frequency 

K"&#$%&$A.'-&)$&*$+&'-5$+-.'1&422+'2&%4./&%02.'&%0.'1&2'1345'2&4-&*$+1&01'08
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1

3

5

3

11

4

16

15

10

17

16

31

15

17

15

8

21

18

21

21

14

13

10

14

17

9

20

49

57

70

43

47

28

40

Total sample

Berat

Fier

Vlore

Elbasan

Lezhe

Shkoder

Frequency of reported issues with wastewater services

Very Frequently (5) Frequently (4) Occasionally (3) Rarely (2) Never (1)

68

17

7

5

3

2

2

2

Blockage of wells/pits after it rains

The sewage comes to the surface

Bad smell

Sewers are worn out/pipes cracked

The municipality does not regularly
clean sewerages

Lack of sewerage/lack of drainholes

The municipality leaves the wells
without lids

Other

J4,)$%&$2++8)+$*),%*').$62'($61+')61')*$=:,%-'1-)%8+@
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?C#$*),%*').$%&')-$%*$7)*4$%&')-$2++8)+$62'($61+')61')*$2-$'()2*$1*)19$J()$312-$2++8)+$3)-'2%-).$+,%-'1-)%8+04$1*)L$<0%/51;)$%&$+),'2/$'1-5+$)+,)/21004$1&')*$'()$
*12-D$'()$+)61;)$/%3)+$'%$'()$+8*&1/)$1-.$'()$H1.$+3)009$J()$*)+2.)-'+$2-$A)B(1$38-2/2,102'4$*),%*').$'()$2++8)+$3%+'$&*)Q8)-'049

L"&J/0.&.*6'2&$A&422+'2&)$&*$+&'-5$+-.'1&%4./&%02.'&%0.'1&2'1345'28&
D6$-.0-'$+2
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;#+.'*#/+.)&(".+1("#+%$('30045('%$-./%'(
M"#$%&20.42A4')&01'&*$+&%4./&./'&A$(($%4-;&704-&2'1345'2&61$34)')&?*&*$+1&7+-45460(4.*&02&1';01)2&%0.'1&0-)&%02.'%0.'18&N('02'&0-2%'1&$-&0&250('&A1$7&!OH&%/'1'&!&7'0-2&.$.0((*&
)4220.42A4')C&BOP'+.10(&0-)&H&Q$.0((*&D0.42A4')

11 21 23
4 13 13 4 4

32
27

39

19

33 36

12 21

22 12

15

42
19

28

42
40

30
30

20
30 27

22
36 31

5 11 3 4 8 1 7 5

Maintenance of
drinking water supply

systems.

Drinking water supply
service for the

residents, 24 hrs.
with no interruption

The quality of the
water supplied.

Clean, no pollution

Managing arbitrary
network intrusions by

private entities.

Constant and
sufficient water

pressure

The fee/bill amount
paid for UKT

Problems with
interruption of the

supply service, due to
payment issues

Managing abuses of
the network by

residents

Totally dissatisfied (1) Dissatisfied (2) Neutral (3) Satisfied (4) Totally satisfied (5)

)# !&
$) )# )# $)

!) )"
Top 2 Boxes (categories ‘satisfied’ and ‘totally satisfied)

[()-$1+5).$1H%8'$'()2*$+1'2+&1/'2%-$62'($312-$+)*72/)+$,*%72.).$H4$'()2*$38-2/2,102'4$1+$*);1*.+$61')*D$%-$17)*1;)$X$%8'$%&$FC$%&$'()3$1*)$+1'2+&2).D$6(20)$>$%8'$%&$
FC$-%'$+1'2+&2).9$J()4$1*)$312-04$-%'$+1'2+&2).$62'($'()$Q8102'4$%&$'()$61')*$+8,,02).$1-.$'()$13%8-'S,*2/)$,12.$'%$\]^$
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Satisfaction with water supply services
!"#$%$&'($)*+'#'(*,$,+-./0+1+%')2345$2,+6,')$,7$289+'#8+6)4)'((*+,')$,7$289:

35
40

23

35

23

43
35 36

72

89

55

90

38

74
64 63

34

48

8

27

9

22
15 1417 14 12

21

7 6 6 5
11

5
11 14

25

60

48 51
60

69

49

68

39

66
61 64

42
51

30 30 30

42
32 36

Maintenance of drinking
water supply systems.

Drinking water supply
service for the residents,

24 hrs. with no
interruption

The quality of the water
supplied. Clean, no

pollution

Constant and sufficient
water pressure

The fee/bill amount paid
for UKT

Problems with
interruption of the

supply service, due to
payment issues

Managing arbitrary
network intrusions by

private entities.

Managing abuses of the
network by residents

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

[()-$6)$1-104B)$'()$J?<$=J%,$?$H%V)+$_$'()$'6%$/1');%*2)+$`+1'2+&2).T$1-.$`'%'1004$+1'2+&2).T@D$1//%*.2-;$'%$)1/($38-2/2,102'4D$2'$2+$-%').$'(1'$'()$*)+2.)-'+$2-$<)*1'$
1-.$A)B()$1*)$312-04$+1'2+&2).$62'($312-$61')*$+)*72/)+$,*%72.).$H4$38-2/2,102'49$[(20)$'()$*)+2.)-'+$%&$G0H1+1-$1-.$Z0%*)$1*)$0)++$+1'2+&2).$62'($+8/($+)*72/)+9$

M"#$%&20.42A4')&01'&*$+&%4./&./'&A$(($%4-;&704-&2'1345'2&61$34)')&?*&*$+1&7+-45460(4.*&02&1';01)2&%0.'1&0-)&%02.'%0.'18&N('02'&0-2%'1&$-&0&250('&A1$7&!OH&%/'1'&!&7'0-2&.$.0((*&
)4220.42A4')C&BOP'+.10(&0-)&H&Q$.0((*&D0.42A4')
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Satisfaction with wastewater services 
M"#$%&20.42A4')&01'&*$+&%4./&./'&A$(($%4-;&704-&2'1345'2&61$34)')&?*&*$+1&7+-45460(4.*&02&1';01)2&%0.'1&0-)&%02.'%0.'18&N('02'&0-2%'1&$-&0&250('&A1$7&!OH&%/'1'&!&7'0-2&.$.0((*&
)4220.42A4')C&BOP'+.10(&0-)&H&Q$.0((*&D0.42A4')

7 8 6

31 30 26

28 28 40

32 33 27
2 2 2

The service of collection, removal, and
treatment of polluted water

Maintenance of wastewater systems, as
well as their wastewater treatment

plants.

The way the municipality deals with
constructions they make around your

building for water or wastewater system
maintenance. (Pollution/noise/time they

take to make such constructions)

Totally dissatisfied (1) Dissatisfied (2) Neutral (3) Satisfied (4) Totally satisfied (5)

)# )# $*

Top 2 Boxes – categories ‘satisfied’ and ‘totally satisfied’

[()-$1+5).$1H%8'$'()2*$+1'2+&1/'2%-$62'($312-$61+')61')*$+)*72/)+$,*%72.).$H4$'()2*$38-2/2,102'4D$%-$17)*1;)$X$%8'$%&$FC$*),%*').$'%$H)$+1'2+&2).D$6(20)$!$%8'$%&$FC$
*),%*').$'%$H)$-%'$+1'2+&2).9$[2'($*);1*.$'%$'()$614$'()$38-2/2,102'4$.)10+$62'($61')*$%*$61+')61')*$+4+')3*)01'). $,8H02/$6%*5+$1-.$312-')-1-/)D$X$%8'$%&$FC$1*)$
.2++1'2+&2).$9
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Satisfaction with wastewater supply services
!"#$%$&'($)*+'#'(*,$,+-./0+1+%')2345$2,+6,')$,7$289+'#8+6)4)'((*+,')$,7$289:

35 35
28

58
53 54

34 35

19
15

22

12

37
33

25
29 31

40
37

41
34

The service of collection, removal, and treatment of polluted
water

Maintenance of wastewater systems, as well as their
wastewater treatment plants.

The way the municipality deals with constructions they
make around your building for water or wastewater system
maintenance. (Pollution/noise/time they take to make such

constructions

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

[()-$6)$1-104B)$'()$J?<$=J%,$?$H%V)+$_$'()$'6%$/1');%*2)+$`+1'2+&2).T$1-.$`'%'1004$+1'2+&2).T@D$1//%*.2-;$'%$)1/($38-2/2,102'4D$2'$2+$-%').$'(1'$'()$*)+2.)-'+$2-$<)*1'$
A)B()$1-.$:(5%.a*$1*)$312-04$+1'2+&2).$62'($312-$+)*72/)+$,*%72.).$H4$38-2/2,102'4$1+$*);1*.+$61+')61')*9$[(20)$'()$*)+2.)-'+$%&$Z0%*)$1*)$0)++$+1'2+&2).$62'($+8/($
+)*72/)+9$

M"#$%&20.42A4')&01'&*$+&%4./&./'&A$(($%4-;&704-&2'1345'2&61$34)')&?*&*$+1&7+-45460(4.*&02&1';01)2&%0.'1&0-)&%02.'%0.'18&N('02'&0-2%'1&$-&0&250('&A1$7&!OH&%/'1'&!&7'0-2&.$.0((*&
)4220.42A4')C&BOP'+.10(&0-)&H&Q$.0((*&D0.42A4')
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!"#$%&%''()*(.20$)-%2%&+'()&("#+%$(#&,("#'+%"#+%$(
'%$-./%'
!R"91'&*$+&0%01'&$A&0-*&1'5'-.&4761$3'7'-.2&$1&5/0-;'2&.$&./'&%0.'1&0-)&%02.'%0.'1&2'1345'2&4-&*$+1&7+-45460(4.*8

8 5 15 19
2 3 6

59
82 58 46

43

69 67

33
13

27 35
55

29 27

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

Not sure No Yes

XX#$*),%*').$ '(1'$'()4$1*)$161*)$%&$*)/)-'$23,*%7)3)-'+$%*$/(1-;)+$'%$'()$61')*$1-.$61+')61')*$+)*72/)+$2-$'()2*$38-2/2,102'4D$6(20)$>b#$*),%*').$'()4$ 1*)$-%'$
161*)D$1-.$c#$*),%*').$'()4$ 1*)$-%'$+8*)$2&$'()4$()1*.$%&$1-4$23,*%7)3)-'+$01')049$$

S761$3'7'-.2&0%01'-'22&('3'(:
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!!"J/'1'&)$&*$+&+2+0((*&;'.&4-A$170.4$-&0?$+.&%0.'1&0-)&%02.'%0.'1&2'1345'28&TD'('5.&0((&./0.&066(*U

HK

EL

E!

BR

!E

!R

L

=

H

!

"

#

$

%

&

'

(

)

!"#$%&'(")(*+)"$,-.*"+

F9 E13204$&*2)-.+$*)01'27)+

?9 d)6+$R).21$=JZD$^1.2%D$d)6+,1,)*+@

X9 :%/210$R).21

!9 E*%3$-)2;(H%*+

>9 A%/10$e%7)*-3)-'$f&&2/)+

"9 E*%3$'()$1.32-2+'*1'%*$%&$'()$H820.2-;

Y9 R8-2/2,102'4$[)H+2')

c9 U%338-2'4$R))'2-;+

b9 f'()*

[%*.$%&$3%8'($=>Y#@$H4$&*2)-.+D$&13204$1-.$*)01'27)+$2+$'()$312-$+%8*/)$'%$;)'$2-&%*3).$1H%8'$61')*$1-.$61+')61')*$+)*72/)+D$&%00%6).$H4$d)6+$%-$R).21$=!c#@D$
:%/210$R).21$=!F#@9$XC#$*),%*').$'(1'$'()4$025)$'%$'105$62'($-)2;(H%*+$1H%8'$+8/($'%,2/D$6(20)$%-04$F!#$;)'$2-&%*31'2%-$H4$'()$0%/10$;%7)*-3)-'$%&&2/)+9$$



2. Awareness of the 
WPIP / MIP V 

Investment Program

*Total Sample n=800
*All the data are expressed in percentages %

Ø Awareness of the WPIP / MIP V investment 
program is notably low, with only ( # $ of 
respondents having heard about it.

Ø Among those aware of the program, &)# $know it 
is an investment program for improving water and 
wastewater services, )! # $know it is financed by 
KfW, EU, and SECO.

Ø After being informed about the program, *+# $of 
respondents felt positively about its potential 
impact on their municipality. This positive outlook 
is particularly strong in the municipalities of Vlore 
and Shkoder.

Ø Trust in the program's implementation is relatively 
low, with only ,%# $of respondents believing it will 
be implemented accordingly. However, interest in 
obtaining more information is high, with !* # $of 
respondents wanting more details about the 
program.
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Awareness of the WPIP / MIP V investment program

!B"SA&*'2C&%/0.&)$&*$+&,-$%&0?$+.&./'&JNSNVWSN&X&4-3'2.7'-.&61$;1078&TD'('5.&0((&./0.&066(*U

6 2 9 15 2 0 6

85 92 88 81
78 80

92

9 6 3 5 20 20 2

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

W61*)-)++$%&$'()$[ghg$S$Rhg$Z$2-7)+'3)-'$,*%;*13

Not sure No Yes

99

31
14 7

It is an investment program aimed at
improving water and wastewater

services

It is financed by KfW, EU, and SECO It focuses on specif ic municipalities It amounts to 125 million Euros

P)'120+$'()4$5-%6$1H%8'$'()$[ghg$S$Rhg$Z$2-7)+'3)-'$,*%;*13

!"#$%&94+#$&:4+&4";$&4$")-&"=+<.&.4$&>,;$#.5$,.&*)+7)"5&/AC2

f-04$b#$%&$'()$+13,0)$(17)$()1*.$1H%8'$'()$[ghg$S$Rhg$Z$2-7)+'3)-'$,*%;*139$i2;()*$161*)-)++$2-$G0H1+1-$1-.$A)B(1$R8-2/2,102'2)+j$J()4$3%+'04$5-%6$'(1'$h'$2+$
1-$2-7)+'3)-'$,*%;*13$123).$1'$23,*%72-;$61')*$1-.$61+')61')*$+)*72/)+$1-.$'(1'$h'$2+$&2-1-/).$H4$]&[D$G\D$1-.$:GUf9

!="&#03'&*$+&/'01)&0?$+.&./'&JNSNVWSN&X&4-3'2.7'-.&61$;1078



!"#$%&'((&)$#*+,-$,.#&/0112

3'((&.4$&-"."&5$",&*$)6$,."7$#&819

<$%6(%=0%/+#+.)&'()*(+1%(.20#/+()*(+1%(0$)7$#2(.&(+1%.$(
23&./.0#4.+5

!E"&#$%&)$&*$+&./4-,&./'&JNSNVWSN&X&4-3'2.7'-.&61$;107&74;/.&47605.&*$+1&7+-45460(4.*8

*& *% (' *(
(& ("

**

Top 2 Boxes – categories ‘positively’ and ‘very positively’

!

" "
#

$

%

&

%

% %
'

%

'

%

(

&

' '

$

)

%

'*

!
'*

$

*'

'&

"

55 64
44

47

51 59
70

25 18
35 40

19 18 18

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

Not Sure Very Negatively (1) Negatively (2) Neutral (3) Positively (4) Very Positively (5)

!"#$%&$'())*+,-,./$012$34546754$8$
,.92'0)2.0$:+"/+*);$,0$,'$*.$

,.92'0)2.0$:+"/+*)$*,)2<$*0$
,):+"9,./$=*02+$*.<$=*'02=*02+$
'2+9,>2'$%&$?">(',./$".$<,??2+2.0$
)(.,>,:*@,0,2'A$B1,'$:+"/+*)$,'$

?,.*.>2<$%&$C?3#$DE#$*.<$!DFG#$(:$
0"$HIJ$),@@,".$D(+"'A

W&')*$6)$2-'*%.8/).$'()$312-$2.)1$%&$'()$,*%;*13D$62'(%8'$;%2-;$2-'%$.)'120+D$c$%8'$%&$FC$'(2-5$=7)*4@$,%+2'27)04$1H%8'$'()$23,1 /'$%&$'()$,*%;*13$%-$'()2*$38-2/2,102'4D$
6(20)$%-04$b#$(17)$1$-);1'27)$&))02-;9$^)+2.)-'+$%&$Z0%*1$1-.$:(5%.)*D$'(2-5$+02;('04$3%*)$,%+2'27)04$'%61*.+$'()$[ghgSRhg$Z$2-7)+'3)-'$,*%;*139
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!"#$%&%''()*(+1%(,%+#.4'()*(+1%(><?<(@(:?<(A(.&-%'+2%&+(
0$)7$#2(

!"#$%&!$)".&/D@2

16

18

9

84

82

91

Construction of a new Wastewater
Treatment Plant (WWTP)

Connecting Gorica area to the sewer
network (Construction of new

sewer pumping station for crossing
the river via the Ura e Re bridge)

Improvement of stormwater
protection system (Upgrading of the

stormwater/sewer structure for
separating stormwater from sewer
network (construction of 7 sewer…

Berat

Yes aware No not aware

!"#$%&E>$)&/C?02

[)$2-'*%.8/).$'()$*)+,)/'27)$.)'120+$%&$'()$[ghgSRhg$Z$2-7)+'3)-'$,*%;*13$&%*$)1/($%&$'()$38-2/2,102'2)+$+),1*1')04D$1-.$'()$161*)-)++$%&$+8/($.)'120+$2+$1+$
&%00%6+L$$

!H"&F'.&+2&4-.1$)+5'&4-&)'.04(&./'&JNSNVWSN&X&4-3'2.7'-.&61$;107&A$1&*$+1&
7+-45460(4.*"&Z$1&'05/&$A&./'&A$(($%4-;&('.&+2&,-$%&4A&*$+&/'01)&0?$+.&2+5/&
4-3'2.7'-.2"

!H"&F'.&+2&4-.1$)+5'&4-&)'.04(&./'&JNSNVWSN&X&4-3'2.7'-.&61$;107&A$1&*$+1&
7+-45460(4.*"&Z$1&'05/&$A&./'&A$(($%4-;&('.&+2&,-$%&4A&*$+&/'01)&0?$+.&2+5/&
4-3'2.7'-.2"

10

6

9

90

94

91

Profound rehabilitation and 
extension of drinking water supply 
(Supply and installation of ca. 45km 
of pipes and nearly 2300 consumer 
connections. New computerized …

Construction of new Karafaj
pumping station and improvement

of wells (Karafaj well field:
rehabilitiation of intermediate
reservoirsr, ehabilitation of 4…

Rehabilitation and extension of
wastewater network (Construction

of new sewer pumping station)

Fier

Yes aware No not aware
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!"#$%&%''()*(+1%(,%+#.4'()*(+1%(><?<(@(:?<(A(.&-%'+2%&+(
0$)7$#2(

!"#$%&F(+)"&/CG12

19

2

5

82

98

95

Massive rehabilitation/replacement
of the Water Supply Distribution
Network Vlora of nearly 100 km

length serving about 95,000 citizens
(Rehabilitation/replacement of…

New computerized system to
reduce water loss and assure water

quality (SCADA system for
monitoring and controlling

reservoirs, chlorination, main…

Rehabilitation of the Sea Water
Protection Dam for protecting the 3
major pump stations (PS4, PS6 and

PS7)

Vlora

Yes aware No not aware

!"#$%&H(="#",&/CA02

[)$2-'*%.8/).$'()$*)+,)/'27)$.)'120+$%&$'()$[ghgSRhg$Z$2-7)+'3)-'$,*%;*13$&%*$)1/($%&$'()$38-2/2,102'2)+$+),1*1')04D$1-.$'()$161*)-)++$%&$+8/($.)'120+$2+$1+$
&%00%6+L$k-%'1H0)$(2;($161*)-)++$%-$G0H1+1-$,*%&%8-.$*)(1H202'1'2%-$%&$.*2-52-;$61')*$+8,,04j

!H"&F'.&+2&4-.1$)+5'&4-&)'.04(&./'&JNSNVWSN&X&4-3'2.7'-.&61$;107&A$1&*$+1&
7+-45460(4.*"&Z$1&'05/&$A&./'&A$(($%4-;&('.&+2&,-$%&4A&*$+&/'01)&0?$+.&2+5/&
4-3'2.7'-.2"

!H"&F'.&+2&4-.1$)+5'&4-&)'.04(&./'&JNSNVWSN&X&4-3'2.7'-.&61$;107&A$1&*$+1&
7+-45460(4.*"&Z$1&'05/&$A&./'&A$(($%4-;&('.&+2&,-$%&4A&*$+&/'01)&0?$+.&2+5/&
4-3'2.7'-.2"

52

16

22

48

84

78

Profound rehabilitation of drinking
water supply (Over 40 km of mains
pipes will be replaced. About 3,000

new house connections will be
installed and about 10,000 new…

New reservoir in Krasta e Madhe
and protection of wells (Full
rehabilitation of  the existing

reservoirs Krasta e Madhe and
Krasta e Vogel. Construction of…

Installation of modern
computerized surveillance system

for assuring water quality and
reducing loss of water (SCADA

system for monitoring and…

Elbasan

Yes aware No not aware
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!"#$%&%''()*(+1%(,%+#.4'()*(+1%(><?<(@(:?<(A(.&-%'+2%&+(
0$)7$#2(

!"#$%&I4J+-)"&/C?02 !"#$%&K$L4"&/012

29

30

34

31

71

70

66

69

Profound rehabilitation of Shengjin
water supply system (Over 5 km

new transmission main and
ehabilitation of existing wells)

New water networks for Kodra
Marlekaj and Kakariq & Gocaj

Villages (nearly 30 km new
distribution network pipes, new…

Profoundly improved stormwater
network and reduced disaster risk

Complete redesign of the
stormwater collection network…

Upgrading Wastewater Treatment
Plant (new inlet pumping station,

mechanical equipment)

Lezha

Yes aware No not aware

25

15

13

75

85

87

Profound rehabilitation of drinking
water supply system (Replacement
of outdated pipes, equipment with

water meters, upgrade of main
pumping station)

Extension of the existing water
supply network in Dobraci area and

towards Rus

Improvement and upgrade Waste
Water Treatment System (New

Pipeline with a length of about 5 km
crossing the Buna River, upgrade of

Waste Water Treatment Plant…

Shkodra

Yes aware No not aware

[)$2-'*%.8/).$'()$*)+,)/'27)$.)'120+$%&$'()$[ghgSRhg$Z$2-7)+'3)-'$,*%;*13$&%*$)1/($%&$'()$38-2/2,102'2)+$+),1*1')04D$1-.$'()$161*)-)++$%&$+8/($.)'120+$2+$1+$
&%00%6+L$k-%'1H0)$(2;($161*)-)++$%-$:(5%.*1$,*%&%8-.$*)(1H202'1'2%-$%&$.*2-52-;$61')*$+8,,04j$X1%8'$%&$FC$%&$'()$*)+2.)-'+$%&$A)B(1$1*)$161*)$&%*$)1/($%&$'()$.)'120+$
+(1*).9

!H"&F'.&+2&4-.1$)+5'&4-&)'.04(&./'&JNSNVWSN&X&4-3'2.7'-.&61$;107&A$1&*$+1&
7+-45460(4.*"&Z$1&'05/&$A&./'&A$(($%4-;&('.&+2&,-$%&4A&*$+&/'01)&0?$+.&2+5/&
4-3'2.7'-.2"

!H"&F'.&+2&4-.1$)+5'&4-&)'.04(&./'&JNSNVWSN&X&4-3'2.7'-.&61$;107&A$1&*$+1&
7+-45460(4.*"&Z$1&'05/&$A&./'&A$(($%4-;&('.&+2&,-$%&4A&*$+&/'01)&0?$+.&2+5/&
4-3'2.7'-.2"
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<)'+6(%=0%/+#+.)&'()*(+1%(.20#/+()*(+1%(0$)7$#2(.&(+1%.$(
23&./.0#4.+5(B#*+%$($%#,.&7(+1%(,%+#.4'()*(+1%(0$)7$#2C
!I"&P$%C&0A.'1&?'4-;&4-.1$)+5')&.$&./'&)'.04(2&0-)&./'&26'54A452&$A&./'&61$@'5.&('.&7'&02,&0;04-C&/$%&)$&*$+&./4-,&./'&JNSNVWSN&X&4-3'2.7'-.&61$;107&74;/.&47605.&*$+1&
7+-45460(4.*8

*" *)
'# **

(! *% '%

Top 2 Boxes – categories ‘positively’ and ‘very positively’
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56 59

58 44

49 58 67

30 24
37 45

25 24 23

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

Not Sure Very Negatively (1) Negatively (2) Neutral (3) Positively (4) Very Positively (5)

W&')*$6)$2-'*%.8/).$'()$+,)/2&2/$.)'120+$%&$'()$2-7)+'3)-'$,*%;*13$2-$'()2*$38-2/2,102'4D$'()*)$61+$1$-%'2/)1H0)$2-/*)1+)$2-$*)+2.)-'+l$,%+2'27)$,)*/),'2%-$%&$'()$
,*%;*139$U8**)-'04D$c"#$%&$*)+2.)-'+$72)6$2'+$23,1/'$%-$'()2*$38-2/2,102'4$,%+2'27)04$%*$7)*4$,%+2'27)04D$6(20)$%-04$?#$(17)$1$-);1'27)$,)*/),'2%-9
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D%-%4()*(+$3'+(#&,(.&+%$%'+(*)$(+1%(><?<(@(:?<(A(.&-%'+2%&+(
0$)7$#2(

!K">$&*$+&./4-,&./0.&./'&JNSNVWSN&X&4-3'2.7'-.&61$;107&%4((&?'&476('7'-.')&
055$1)4-;(*8

25

39

18

18

19

26

37

52

45

55

59

55

50

46

23

17

27

23

26

24

17

Total
sample

Berat

Fier

Vlore

Elbasan

Lezhe

Shkoder

A)7)0$%&$'*8+'$%-$[ghg$S$Rhg$Z$2-7)+'3)-'$,*%;*13

Yes Maybe No

48

52

49

52

29

40

67

29

13

33

39

30

25

29

23

35

18

9

41

35

5

Total
sample

Berat

Fier

Vlore

Elbasan

Lezhe

Shkoder

A)7)0$%&$2-')*)+'$%-$[ghg$S$Rhg$Z$2-7)+'3)-'$,*%;*13

Yes Maybe No

f-04$F$%8'$%&$!$*)+,%-.)-'+$'*8+'$'(1'$'()$[ghgSRhg$Z$2-7)+'3)-'$,*%;*13$6200$H)$23,0)3)-').$1//%*.2-;04j$W03%+'$(10&$%&$'()3D$!c#D$6%80.$025)$3%*)$2-&%*31'2%-$
1H%8'$'()$[ghgSRhg$Z$2-7)+'3)-'$,*%;*139$

!L"&J$+()&*$+&(4,'&7$1'&4-A$170.4$-&0?$+.&./'&JNSNVWSN&X&4-3'2.7'-.&
61$;1078



3. Awareness of EU 
Water Policy and 

Priorities

*Total Sample n=800
*All the data are expressed in percentages %

Ø Awareness of the EU water policy and its priorities is 
relatively low among respondents, with only ,+ # $
being familiar with it.

Ø When informed about the EU water policy-$( $./0 $.1$
)+  respondents consider it very important for 
improving water and wastewater services in 
Albania.

Ø Of those aware of the EU water policy, 58% 
understand how it might influence water 
management practices in their municipality. This 
suggests that while overall awareness is low, those 
who are informed about the policy have a 
reasonable understanding of its potential impact.

Ø The findings indicate a need for increased education 
and dissemination of information about the EU 
water policy to improve awareness.

Ø Respondents prefer to receive information about 
water policies and investment programs through 
social media 2"' # 3-$public meetings 2!, # 3-$and 
municipality websites 2&+# 34$Younger respondents 
favor digital and online sources, while older 
respondents prefer F2F information.
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!"#$%&%''(#&,(.&*)$2#+.)&()&(EF("#+%$(0)4./5(#&,(0$.)$.+.%'(

3

4

1

3

2

2

6

17

13

19

16

20

14

14

25

19

27

27

27

18

25

56

64

52

54

51

66

55

Total sample

 18-24

 25-34

 35-44

 45-54

 55-65

 66+

W61*)-)++$%&$G\$61')*$,%02/4$1-.$,*2%*2'2)+$

Very Familiar (4) Somewhat Familiar (3)
Not Very Familiar (2) Not At All Familiar (1)

34

57

10

Yes No Not sure

!"#$%&94+#$&:4+&")$&":")$&/C??2

58

28
14

Yes No Not sure

f-04$?C#$%&$'()$*)+,%-.)-'+$1*)$161*)$%&$'()$G\$61')*$,%02/4$1-.$,*2%*2'2)+9$X!#$%&$'()3$'(1'$1*)$161*)D$(17)$*)/)27).$2-&%*31'2%-$%*$).8/1'2%-$1H%8'$'()$G\$
61')*$,%02/4$1-.$,*2%*2'2)+9$>c#$%&$'()3$'(1'$1*)$161*)D$5-%6$(%6$'()$G\$61')*$,%02/4$32;('$2-&08)-/)$61')*$31-1;)3)-'$,*1/'2/)+$2-$'()2*$38-2/2,102'49

!M"91'&*$+&A074(401&%4./&./'&[\&%0.'1&6$(45*&0-)&4.2&614$14.4'28
=R"#03'&*$+&'3'1&1'5'43')&4-A$170.4$-&$1&')+50.4$-&0?$+.&./'&[\&%0.'1&6$(45*&0-)&
614$14.4'28

!"#$%&'%(&)*%+&,%+&-,.&/0&+1-.2&3%456'&758,-&5*94(.*6.&+1-.2&71*18.7.*-&3216-56.:&5*&
'%(2&7+-45460(4.*;
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D%-%4()*(.20)$+#&/%()*(+1%(EF("#+%$(0)4./5(#&,(0$.)$.+.%'
==&#$%&476$1.0-.&)$&*$+&./4-,&[\&%0.'1&6$(45*&42&A$1&4761$34-;&%0.'1&0-)&%02.'%0.'1&2'1345'2&4-&9(?0-408

B12$DEK'$)*,.$*,)$,'$0"$2.'(+2$01*0$
*@@$D(+":2*.'$1*92$*>>2''$0"$/""<$
L(*@,0&$*.<$'(??,>,2.0$=*02+#$*.<$0"$

/(*+*.022$012$/""<$'0*0('$"?$*@@$
=*02+$%"<,2'$*>+"''$D(+":2A$DE$
+(@2'$*,)$0"$2.'(+2$01*0$=*02+$,'$
)*.*/2<$'('0*,.*%@&$,.$012$@"./M
02+)#$=*02+$:"@@(0,".$,'$+2<(>2<#$

*.<$*L(*0,>$2>"'&'02)'$*+2$
:+"02>02<A

** '% '( '(
** **

(&

Top 2 Boxes – categories ’important’ and ‘very important’
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59 55
56 59

57 59

65

29 35 41 38 31 29
5

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

Not sure (1) Not Important (2) Neutral (3) Important (4) Very Important (5)

W&')*$6)$2-'*%.8/).$'()$312-$2.)1$%&$'()$G\$61')*$,%02/4$1-.$,*2%*2'2)+D$b$%8'$%&$FC$%&$'()3$'(2-5$'(1'$'()$G\$61')*$,%02/4$2+$=7)*4@$23,%*'1-'$&%*$23,*%72-;$61')*$
1-.$61+')61')*$+)*72/)+$2-$W0H1-21D$6(20)$%-04$X#$%&$'()3$&2-.$2'$1+$-%'$23,%*'1-'9$^)+2.)-'+$%&$:(5%.)*D$'(2-5$+02;('04$3%*)$-) ;1'27)04$'%61*.+$'()$G\$61')*$,%02/4$
1-.$,*2%*2'2)+
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4. General Feedback – 
Spontaneous 
Suggestions

*Total Sample n=800
*All the data are expressed in percentages %

Ø &(# $of respondents emphasize the importance of 
not wasting potable water, which is often used for 
irrigation or washing. 

Ø )" # $of respondents highlighted the need to 
prevent the disposal of garbage into septic tanks 
and sewers to maintain the integrity of water 
systems.

Ø )! # $of respondents suggest more comprehensive 
and frequent communication from municipal 
authorities for improving public awareness about 
ongoing programs and investments. 

Ø )&# $emphasized the need for water to be clean 
and filtered.
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39

16

14

12

11

9

9

6

5

3

1

Not to waste/save potable water (used for
irrigation or washing)

People should not throw garbage into wells
and sewers.

More awareness and information about the
programs and investments

More controls by the Municipality

Water should be clean/filtered/drinkable

Intervention in the improvement of
sewage/potable water

People should obey the rules (no illegal
interfering with the water system)

To have uninterrupted water/24-hour water

To have good/quality service

Payment of invoices on time

Reducing water tariffs
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1

1

1

1

1

The water should be clean and filtered

Transparency to citizens while Implementating
this project

A positive project, very important for the
citizens

Wastewater system should be rehabilitated

Quality work should be done/ not abuse with
the funds

To have water without interruption/24 hours

Don’t increase the price of water

I don’t believe the program will be applied

To replace the pipes (they are amortized)

We should have to use pumps

To remove the deposits from the buildings

Other



5. Price paid and price 
elasticity 

*Total Sample n=800
*All the data are expressed in percentages %

Respondents report paying an average of 1,915 ALL 
per month to UKR for water services. The average 
payment also varies by municipality:
Ø Berat: 1,730 ALL
Ø Fier: 2,226 ALL
Ø Vlore: 1,972 ALL
Ø Elbasan: 1,660 ALL
Ø Lezhe: 2,299 ALL
Ø Shkoder: 1,741 ALL

Only 4% of respondents think that the price paid to 
UKR is cheap, whereas 49% consider it expensive or 
very expensive, and 47% think it is normal. The 
perception varies by family size and municipality:
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Average price paid to UKR each month
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WAA$,)*$3%-'($2-$17)*1;)

1915

1730

2226

1972

1660

2299

1741

Total sample

Berat

Fier

Vlore

Elbasan

Lezhe

Shkoder

WAA$,)*$3%-'($2-$17)*1;)

J()4$,14$FbF>$WAAS3%-'($2-$17)*1;)j$J()$01*;)*$&13202)+D$,14$3%*)$??YX$WAAS3%-'(D$6(20)$'()$+3100)*$&13202)+$,14$0)++D$F"YF$WAASR%-'(9$^)+2.)-'+$%&$G0H1+1-$1-.$
<)*1'$,14$+02;('04$0)++D$6(20)$'()$*)+2.)-'+$%&$E2)*$1-.$A)B(1$,14$+02;('04$3%*)$'(1-$%'()*+9$



!"#$%&'((&)$#*+,-$,.#&/0112

3'((&.4$&-"."&5$",&*$)6$,."7$#&834

Perception about the price paid to UKR each month
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6. Respondents profile
Demographics

*Total Sample n=800
*All the data are expressed in percentages %

Ø The survey includes a balanced gender distribution, 
with %)# $male and !( # $female respondents. 

Ø The average age of respondents is 46.5 years. The 
age groups are fairly evenly distributed, with )* # $
aged 18-24, )( #  aged 25-34, )%#  aged 35-44, )" # $
aged 45-54, ), #  aged 55-64, and ,) #  aged 65 and 
above. This distribution allows for insights from 
both younger and older residents.

Ø A significant portion of respondents 2%%# 3$are 
employed, while 31% are economically inactive.

Ø The average family size among respondents is &4!  
members4$
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Respondents profile
3+4%56()%7.
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Small 1-2 members Medium 3-4 members Big 5+ members
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7. Index of 
awareness of 
WPIP/MIP V 
Programme 

*Total Sample n=800
*All the data are expressed in percentages %

The Index of Awareness of the WPIP/MIP V 
Programme is relatively low overall, with an 
index score of 26.2
Ø The variation by municipality reaches from 

21.7 in Berat and Vlora to 32.6 in Elbasan and 
32.4 in Lezhe. 

Ø However, nearly half of the respondents (48%) 
expressed a desire for more information about 
the WPIP/MIP V Programme. 
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Index of awareness of WPIP/MIP V Programme 
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12. Have you heard about the WPIP/MIP V investment program? 30%

15. Let us introduce in detail the WPIP/MIP V investment program for your municipality. For each of the following let us 
know if you heard about such investments. 30%

<"(&-&6+,&%>)$#08&-#$

1.How well do you know the water and wastewater services provided in your municipality? 5%

2.Do you know the main objectives of your municipality’s water and wastewater services? 5%

4. Let’s list some of the main services provided by your municipality as regards water and wastewater, and let me know if 
you are aware that the municipality provides such services: 5%

10.  Are you aware of any recent improvements or changes to the water and wastewater services in your municipality? 5%
?@)9',&->

19. Are you familiar with the EU water policy and its priorities? 10%

21. Do you know how the EU water policy might influence water management practices in your municipality? 10%
ABACD):EF?G)/*BH? IJJK
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Index of awareness of WPIP/MIP V Programme
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Index of awareness of WPIP/MIP V Programme
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Berat Fier Vlore Elbasan Lezhe Shkoder
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7.1 Index of 
perception towards 

WPIP/MIP V 
Programme 

*Total Sample n=800
*All the data are expressed in percentages %

The Index of Perception towards the programme is 
considerably high at 67.6
Ø This reflects a positive perception, with scores 

ranging from 72.7 in Fier to 63.9 in Shkodër. 
Ø Trust in the program’s implementation remains 

low, with only 25% confident it will be executed 
as planned. 

Ø Overall, the survey highlights the need for 
increased communication and trust-building 
measures to improve residents' awareness and 
perception of the WPIP/MIP V Programme and 
its benefits.
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14. How do you think the WPIP/MIP V investment program might impact your municipality? 15%

16. Now, after being introduced to the details and the specifics of the project let me ask again, how do you think the 
WPIP/MIP V investment program might impact your municipality? 25%

<"(&-&6+,&%>)$#08&-#$

9. How satisfied are you with the following main services provided by your municipality as regards water and wastewater? 
Please answer on a scale from 1-5 where 1 means totally dissatisfied, 3-Neutral and 5 Totally Satisfied 10%
5. How often do you encounter issues with water supply in your area? 10%
7. What about the wastewater services, how often do you encounter issues? 10%
10. Are you aware of any recent improvements or changes to the water and wastewater services in your municipality? 10%
?@)9',&->

22. How important do you think EU water policy is for improving water and wastewater services in Albania? 20%

ABACD):EF?G)/*BH? IJJK
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Thank you for your trust!
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