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Research objectives

The research has two main objectives:
i) to measure the awareness and expectations of the residents on
the WPIP/MIP V investment program aimed at improving water
and wastewater services by focusing on different municipalities.

ii) to measure the awareness and satisfaction of the residents
with the water and wastewater services provided by their
respective municipality.

DATACENTRUM

RESEARCH INSTITUTE




Methodology

Quantitative survey, Face-to-Face, Door-to-Door interviews using
a structured questionnaire in form of CAPI (computer-assisted
personal interviewing) with average length of interview 12
minutes

Sampling The survey was conducted in the municipalities of Berat, Fier,
Elbasan, Lezhe, Shkoder, Vlore

No response / empty
HH

Target group Resident in the respective Municipalites, 18+ years old, male & Dropped due to age
female quota
Representative sample n=800, by using multi-stratified sampling
technique. Dropped due to Gender
Fieldwork dates: 23.12.2024 up to 14.01.2025 et
Refuse to

participate/interruption

3,810 household have been contacted in total to achieve the
required sample, achieving a final response rate of 21%.

Response rate

Noteligible profile to
participate

Data Centrum as an official member of ESOMAR (European Society for Opinion and Market Research) fully complies with the provisions of the ICC/ESOMAR International
Code on Market, Opinion and Social Research and Data Analytics and implements ESOMAR the fieldwork quality standards.

Response rate

(800 out of 3,810 contacts could be
interviewed = 21%)

Successful interviews _ 21%

35%

12%

8%

21%

4%
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> 1T (O, LT, 881" # B /5O L 1 (HLH 2-, 14
§.8 545 GH#-T,6 45 /8 4"# 6,845 ,1(5 6, H#6 , 44
W HDAHI0* . +3(# (SILSE A4 ™ 13230 , -AHtg)
Otz ,*(3L 84" #4319 528345 . /4. 11230, 56 , 485
L 186, 16 , G+ 120 OO 9b%. /440 . 1 (#LEHS , *#4
, 6, %8
OB(HLENS K. 65 ,9 3278 "5 , 6, LAY /9
6 , P+ I240 . +6 , HAHG , BB+ 124D
1. Awareness of =5 "80& # S /90 . L (LR 0 . 108 /4> " #1483l ™ #449
\Vi unicipal Water and 616, 4" 00-)$312-" (311§ 34%, &3. 145 . 196 , &%)
! J+, 3, 5HB)S (F8)S X% 5H, 1(,*(§ 6, 8459, 1(8 -- 6§
Wastewater Services 6,447 O™ 48 241245 L 1)8 &8 788 /8 419
40 . LS #AOMAS %,430/,280.15 6R™S 6,847
" 00-) S +12848, 1 (36 , UEH#G , G St +3288h
B+, 8" BL(BL U312, 845 ,§ AN (S , 6 , #1448
54T 13210, SIS 0%+ , LRSI HHS G SH7 00-)8
L1 6, 46,856, 1(8 #1#*,-)8 - 65 %, 834/, 263. 18
A LIS (LA

*Total Sample n=800
*All the data are expressed in percentages %
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"HSEY& %" ()* ("H+YS(HE, ("H+96" H+%B(%$-./1%' (03)-.,%, (.&(
+1%.$(23&./.0#4.+5

"#$%8&%'((&)$&*$+&,-$%&./'&%0.'1&0-)&%02.'%0.'1&2'1345'28&61$34)") &4-&*$+1&7+-45460(4.*8

IH$%&S ()$*)+,%-.)-+$/01235'(1'$'()4$5-%66$6)00$ () $6 1) *$1- $61+)61)*$+)*72/)+$,*9672.). $2-$'()2*$38-2/2, 102 4GB () ZABASL ) ++$2-$<)*1'$=> 24 @$1-.$
A)B()$>C#@D$6(20)$0%B)j$2FR@$1-. $GOH1+1-$=IF#@9

Top 2 Boxes — Categories ‘well’ and "very well)

" #3$ 1% I# 1% #& I

10 . 15 15 13 2y

35 46 27 29 38 40

23 25
23 28 28
19
7 Zl 13 12 o, /l
Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

9%01'-'22&('3'(: ™ Notatall(1) mAlittle(2) Moderate (3) mWell (4) mVerywell (5)
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"HS%&0" ()* ("H+Y%S(HE, (H +%" H+%S('%$-./1%' (03)-.,%, (.&(
+1%.$(238&./.0#BHD6(7$)30

"#$%8&%'((&)$&*$+&,-$%&./'&%0.'1&0-)&%02.'%0.'1&2'1345'2&61$34)") &4-&*$+1&7+-45460(4.*8

1439683 ()$4)+,%-.)-+$/10123$'(1'$'()4$5-%6$6)00$' ) $61)*$1-. $61+)6L)*$+)*72/)+$,49672.).$2-$'() 2*$38-2/2, 102' AT (0 AGAS)-) ++$&Y6*$%0.)*$:*%8,$%&$
1)+$/%3,1%).$'%$4%8-;)*$%-)+9$""1$4) 1*+$%0. +$1)$'()$%-)+$'(1'$5-%66$3%*)$1H%S'$' () $6 1) *$1-.$61+)61')*$+)*72/) 46 Y2t$29-32, 102'49

Top 2 Boxes — Categories ‘well’ and "very well)
#" p #(

" 1% 1%

— $3$
5

10 8 11 8 .

35 33 30 41
40
-
14 18
7 bl / 7
9:&<1$+6:  Total sample 18-24 25-34 3544 45-54 55-65 66+

9%01'-'22&('3'(: mNotatall(1) mAlittle(2) Moderate (3) mWell (4) mVerywell (5)
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"H#$%68%6" ()*(+1%(2#.8()89%/+.-%'()* (:38../. 0#4 . +5(*) $("H#+% S|
#&,("H+9%" H+%S('%S-./%'

=">$&*$+&,-$%&./'&704-&$?@'5.43'2&$A&*$+1&7+-45460(4.*&02&1';01)2&%0.'1&0-)&%02.'%0.'1&2'1345'28

>>H$UES'()$¥)+,%-.)-+$/0123$'()4$5-%6$'()$312-$%HK)/'27)+$%E&$'()2*$38-2/2,102'4$1+$%); 1% +$61)*$1-. $61+)61) 28§ WO TEB(4D6-T'$5-%6$+8/($

%HK)/'27)+$%*$1%)$-%'$+8%)9
39
59 I 62
33
31
30 23

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

Not sure mNo mYes

B"955%$1)4-;&.$&*$+C&%/0.&01'&./'&$?@'5.432&$A&.'&7+-45460(4.*&02&1";,01)2&./'&%0.'1&+.4(4.*8&D6S$-.0-'$+2

JOS%HK)/27)+$3%+$3)-"2%-).$+,%-'1-)%8+04S 1 EABIB61)*$+8,,040D$SMP*2-51H0)D$; %%.$Q8102'4$%&$6 1) *ODSN SRIL) G isAEI30D$1-.$
M/%00)/'2%-$%8$&))+S,143)-+09

1, %-'1-)%8+$3)-'2%6-$%&$'()$%HK)/'27)+$%&$'()$38-2/2,102'4$1+$*); 1% +$'()$61)*$8'202'4$

57
45
13
10 6 1 1
24-hour water supply The watershould be  Maintenance of the waste  Good/Correct service Payment collection Other To read the water
drinkable/Good quality for water system meter/To provide citizens
consume with water meters
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"HS%6&%" ()*(2#.&('%$-./%' (0$)-.,%, (85(+1%(238&./.0#4.+5

E"F.G2&(42.&2%$7'&$A&.I'&704-&2'1345'2&61$34))&?*&*$+1&7+-45460(4.*&02&1",01)2&%0.'1&0-)&%02.'%0.'1C&O-)&(". & 7 R, - EHEA PRI G EE!' &
7+-45460(4.*&61$34)'2&2+5/&2'1345'2:

J04$1%)$+02;('04$3%*)$161%)$%8S ()$61)*$+)*72/)+DS7+9$61+)61)*$+)*72/)+9$I)$6 1) *$+)*72/)+$'(1'S )43 1% HLR L HLALYSHRE1 *4$-) '6%*5$
2-%8+206-+$H4S$,*271$)-'2'2)+$1-. $R1-1;2-:$1H8+)+$%&S$ () $-)'6%6*5$HASH)+2.)-+9$I()$61+)61)*$+)*72/)$'(1'S ) 4PN EUPUHL 6 18/ 2%6-$%6&$+2.)$1..2'2%-+$'%$
'0$HB20.2-:+$%7)*$'()$)V2+'2-:$+)6)*1:)$-)'6%*59

W61%)-)++$%-$61")*$+)*72/)+ W61*)-)++$%-$61+)61")*$+)*72/)+

Maintenance of drinking water Wastewater collection and wastewater

Drinking water sup ply service for
the residents, 24 hrs. with no 91 Maintenance of wastewater systems, as
interruption well as their wastewater treatment _ 82
plants.

Supply the residents with a good

quality water. Clean, no pollution 89

Maintenance of the sewer network. _ 86
Collection of fees/bills from B

consumers for these services.
Dealing with problems in the sewage
Managing arbitrary network network.

intrusions by private entities. 77
_ Construction of side additions to the
Managing abuses of the network 78 buildings over the existing sew erage
by residents network.
I"#$%&((&)$#*+,-$, #&/0112 DATACENTRUM
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Issues with water supply and frequency

XY#$¥),%*).$%8&)-$%*$7)*4$%8&.)-$2++8)+$62'($61)*$+8,,04$2-$'()2*$1*) 198 ()$312-$2++8)+$3)-'2%-).$+,%-'1-) UBABLGSEL $523204DSP 2+ 4D$-%'$/0) 1-$
61)*D$1-.$-%$Q81-'2'4S-%$,*) ++84$%&$ ()$61')0$I()$*)+2.)-+$2-$GOH1+1-$1-.$Z0%*)$38-2/2,102'2) +$+)) 35 % S 9BBE) J$R (- BP6EP-+9

H"&#$%&PA."-&)B&*$+&'-5+-.'1&422+'28&%4./1&%0.'1&2+66(*&4-&*$+1&01'08

Frequency of reported issues with water supply

Total sample

20
Berat {IN 13 67

Fier

=
(9]

37

Vlore 16 39 27

Elbasan 10 64

Lezhe

23 8 64
Shkoder ! 22 26
Occasionally (3)

m Very Frequently (5) m® Frequently (4)

I"HS96& (&) $H#*+,-$, #8&/0112
3((&.4%&-"."85%",8*$)6$,."7$#88

m Rarely (2)

29

34

25

10

w
~N

m Never (1)

["8&J/0.&.*6'28&$A&A22+'2&)$&*$+&'-5$+-.'1&%04./8&%0.'1&2+66(*8&D6S-.0-'$+2

J4.)$%8$2++8)+$%),%*).$62'($61')*$+8,,04$=:,%-'1-)%8+@

Limitation/interruption of water

supply (scheduled - during the _ 58

summer, or flooding etc)
Dirty/substandard water (turbid, _
colored, chlorine, bad smell...) 20
Thereis noquantity/pressure of
drinking water/no pressure and it - 15
does not reach to the upper floors
Defects/problems with water .

pumps/depreciation of pipes

We use pumps to get water l 6

I"HSY8IA+HE&:A+&A" $&S, 6+<, $)$-&*)+=($54&:> ALTDE/
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Issues with wastewater and frequency

2CHS*),%*). $%6&)-$%6*$7)*4$%6&")-$2++8)+$62'($61+)61)*$2-$'()2*$1*) 193 ()$312-$2++8)+$3)-"2%-).$+,%-'1-)%6 8-+ OB R ADBHB))F 21004$1&)*$'()$
*12-D$'()$+)61;)$/%3)+$'%$'()$+8*&1/)$1-.$'()$SH1.$+3)0095J ()$*)+2) B{ §2$2/2,102'4$%),%*).$'()$2++8) +$3%+'$8*)Q8)-'049

K'&3%&S$A.-&)$&*$+&'-5$+-.'1&422+'28&%4./1&%02.'&%0.'1&2'1345'284-&*$+1&01'08 L"&J/0.&.*6'2&$A&LA22+'2&)$&*$+&'"-55+-.'1&%4./&%02.'&%0.'1&2'1345'28&
D6$-.0-'$+2
. . . 0 *) O/fy%! ' N61"'V*E=" 04-'1-)0
Frequency of reported issues with wastewater services J4,)$%&$2++8)+$*),%*).$62'($61+)61')*$=:,%-'1-)%8+@
Total sarmple 14 49
Blockage of wells/pits after itrains I 68
Berat 1 15 13 57
The sewage comes to the surface I 17
Fier Y il 10 70
Bad smell Bl 7
Viore S 17 14 43 .
Sewers are worn out/pipes cracked [l 5
Elbasan [ 16 17 47 The municipality does not regularly 1
clean sewerages 3
Lezhe 11 31 9 28 Lack of sewerage/lack of drainholes [ 2
hkod The municipality leaves the wells I
Shkoder [ENIIIEG 20 40 without lids 2
Other | 2

m Very Frequently (5) m® Frequently (4) Occasionally (3) mRarely(2) mNever (1)
I"#$Y8IA+HHSE A+8A",$8$,6+<,.$)$-&*)+=($5H#&:>.4&:"#.$:".$)&/BCC2

"#$%&' (&) $#*+,-$,.#&/0112 DATACENTRUM
3'((&.4%$&-"."&5%",&*$)6$,."7$#&8



H ) &( AL ("H+%S(30045('%S$-./%(

M"#$%8.20.42A4")&01'&*$+8%4.1&./' &AS(($%4-;&704-&2'1345'2861$34))&*&*$+18&7+-45460(4.*&0281';01)28&%0.'1&0-) &% 0RM/AVSIFGNEOR 250 (' &AL $BILI6/'1'&1&7'0-28.$.0((*&
)4220.42A4")GRB.10(&0-)&H&QS$.0((*&D0.42A4")

[0-$1+5).$1H%8'$ ()2*$+1'2+81/'2%-$62'($312-$+)*72/)+$,*%72.). $HA$'()2*$38-2/2,102'4$1+$%); 1*.+$6 1) D$%-$ 1C UYL WL HLALSR.2). D$6(20)$>$%68'$%68$
FC$-%'$+1'2+&2).9$J()4$1%)$312-04$-%'$+1'2+&2).$62'($'()$Q8102'4$%&S$'()$61)*$+8,,02) $1-.$'()$13%8-'S,*2/)$,12.$' %\

Top 2 Boxes (categories ‘satisfied’ and ‘totally satisfied)
# '& ) ) ) )

$) $)
11 : 8 7
20 22
30 =0 27 - 31
5 39
2 ‘ 33 36
19 21
11 - >3 - 13 13 o
Maintenance of  Drinking water supply The quality of the  Managing arbitrary Constant and The fee/bill amount Problems with Managing abuses of
drinking water supply  service for the water supplied. networkintrusions by  sufficient water paid for UKT interruption of the the network by
systems. residents, 24 hrs.  Clean, no pollution private entities. pressure supply service, due to residents
with no interruption payment issues

W Totally dissatisfied (1)  m Dissatisfied (2) Neutral (3) mSatisfied (4) m Totally satisfied (5)

"#$%&' (&) $#*+,-$,.#&/0112 DATACENTRUM
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Satisfaction with water supply services
"HSYSE! (B)*+H (*,$,+-./(1906)2345$2,+6,)$, 7$289+#8+6)4) ((*+,)$,7$289:

M"#$%8.20.42A4")&01'&*$+8%4.1&./' &AS(($%4-;&704-&2'1345'2861$34))&2*&*$+1&7+-45460(4.*&0281';01)2&%0.'1&0-) &% 0RD/AVSIFGNEOR 250 (' &AL $BILI6/'1'&1&7'0-28.$.0((*&
)4220.42A4")GRB.10(&0-)&H&QS$.0((*&D0.42A4")

[0-$6)$1-104B)$'()$I2<$=0%, $?SHOOHYEIB%$/1');%*2)+$ +1'2+&2). T$1-.$ '%'1004$+1'2+&2). T@D$L//%*.2-;$'%$) 248322, S S®*) +2.)- +$2-$<)*1'$
1-$A)BOH*)$312-04$+1'2+&2).$62'($312-$61')*$+)*72/)+$,*0672.). $HA$38-2/2,102'49$[(20)$'()$*)+2.)- +$% &S GOH1+1-$1-2B) BB (SYEIS+EFR/) +9%

90
o 74
68
60 66 64 61 63 64
55
48 51 49 48 51
39 43 42
35 38 35 36 36
30 57 30 30 32
23 27 23 25 22
14 1211 14 15 14
5 8 9 7 6 6 5

89

Maintenance of drinking Drinking watersupply The quality of the water Constant and sufficient The fee/bill amount paid Problems with Managing arbitrary  Managing abuses of the
water supply systems. service for the residents, supplied. Clean, no water pressure for UKT interruption of the network intrusions by  network by residents
24 hrs. with no pollution supply service, due to private entities.

interruption paymentissues

Total sample M Berat M Fier Vlore Elbasan Lezhe Shkoder
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Satisfaction with wastewater services

M"#$%8.20.42A4")&01'&*$+8%64.1&./' &AS(($%4-;&704-&2'1345'2861$34))&2*&*$+1&7+-45460(4.*&0281',01)2&%0.'1&0-) &% 0RM/AVSIFINEOR 250 (' &AL $BILY6/'1 €18 7'0-28.$.0((*&
)4220.42A4")GRB.10(&0-)&H&QS$.0((*&D0.42A4")

[0-$1+5).$1H%8'S () 2*$+1'2+&1/'2%-$62'($312-$61+)61)*$+)*72/)+$,*%672.). $HAS$'()2+$38-2/2,102'AD$%-$17)* 1) SXSYEDHBEELR. 2) D$6 (20)$!$%8'$%&SFCSH
%),96%).$'%$H)P6'$+1'2+&2).9$[2'($*);1*.$'%$'()$614$'()$38-2/2,102'4$.) 10+$62'($61')*$%*$6. 1+ 6.1t $BH02/$6%*5+$ B18-)-1-/) D$X$%8'$%&SFCS14)$
2+12+&2).$9

Top 2 Boxes — categories ‘satisfied’” and ‘totally satisfied’

)# )# $*

p) 2
32 33 27
yi 8 6
The service of collection, removal, and Maintenance of wastewater systems,as  The way the municipality deals with
treatment of polluted water well as their wastewater treatment constructions they make around your
plants. building for water or wastewater system

maintenance. (Pollution/noise/time they
take to make such constructions)

m Totally dissatisfied (1)  m Dissatisfied (2) Neutral (3) mSatisfied (4) m Totally satisfied (5)

"#$%&' (&) $#*+,-$,.#&/0112 DATACENTRUM
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Satisfaction with wastewater supply services
"HSYSE! (B)*+H (*,$,+-./(196)2345$2,+6,)$, 7$289+#8+6)4) ((*+,)$,7$289:

M"#$%8.20.42A4")&01'&*$+8%4.1&./' &AS(($%4-;&704-&2'1345'2861$34))&*&*$+1&7+-45460(4.*&0281';01)28&%0.'1&0-) &% 0RD/AVSIFGNEOR 250 (' &AL $BILI6/'1 €18 7'0-28.$.0((*&
)4220.42A4")GRB.10(&0-)&H&Q$.0((*&D0.42A4")

[0-$6)$1-104B)$'()$I2<$=0%, $?SHIOHYEBI6$/1');%*2)+$ +1'2+&2). T$1-.$'%'1004$+1'2+8&2). T@D$L//%*.2-;$'%$)2 423212, S SH*) +2.)- +$2-$<)*1'$
A)BOLL-.$:(5%.a*9*)$312-04%+1'2+82).$62'($312-$+)*72/)+$,*%72.).$HA$38-2/2,102'4$1+$*); 1* +$61+)61)*9$[(20)$'()$*) +2.)- '+ $UERSZRA)) $E D DY BAS
+)*¥72/)+9$

37 37 “ 40
35 33 43 34
29
25
The service of collection, removal, and treatmentof polluted Maintenance of wastewater systems, as well as their The way the municipality deals with constructions they

water wastewater treatment plants. make around your building for water or wastewater system
maintenance. (Pollution/noise/time they take to make such

constructions

Total sample M Berat M Fier Vlore Elbasan Lezhe Shkoder
I"#$%&((&)$#*+,-$, #&/0112 DATACENTRUM
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"H$%&%" ()*(.208)-%2%&+ ()& ("H+%$(H&, ("H+%"H+%$(
'%0%-./%'

IR"91'&*$+&0%01' &$A&OD-*&1'5"-.&4761$3'7'-.2&$1&5/0-;'2&.$&./'&%0.'1&0-)&%02.'%0.'1&2'1345'2&4-&*$+1&7+-45460(4.*8

XX#8),%*).$ (1'$'04$1%)$161%)$%8&$*)))-'$23,*%67)3)-'+$%*$/(1-)+$'%6$ () $61)*$1-.$61+)61)*$+)*72/) +$2-$'()2*$38-2/2,102'4D$ B 20)$:HESS 1:)$-%'$
161*)D$1-.$CH#F,%*).$'()4$ 1)$-%'$+8%)$2&$'()4$()1*. $%&$1-4$23,*%67)3)-'+$01)049$$

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder
S761$3'7'-.2&0%01"-'22&('3'(: Not sure mNo M Yes
I"#$%&((&)$#*+,-$, #&/0112 DATACENTRUM
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V3$/%()*(.&*) 24+ )& &( H+USHE, ("H+%" #+%$('Y6$-./%

[%6*.$%&$3%8'($=>Y#@$HA$&*2)-.+ D$&13204$1-.$¥)01'27)+$2+$'()$312-$+%68*)$'%6$;) $2-&%6*3).$1H%8'$61')*$1 £96866) G HHa) FLIPEER). 21$=IcH@DS$
06/210$R).21$=IF#@ISXCHS*),%*).$'(1'$'()4$025)$'%$'105$62'($-)2: (HY%*+$1H%8'$+8/($%, 2/D$6(20)$%-04SF IABIH2 QBB T ) 295 SHERL/) +0$$

F9 E13204$8*2)-.+$*)01'27)+
29 d)6+$R).21$=JZD$"1.2%D$d)6+,1,)*+@
X9 :%/210$R).21

19 E*063$-)2;(HY%*+

>0 A%/10$e%7)*-3)-'${&&2/)+

"9 E*063$'()$1.32-2+*1'%*$%&$'()$H820.2-;
Y9 R8-2/2,102'4$[)H+2)

c9 U%338-2'4$R))'2-;+

b9 f()*

"#$%&'((&)$#*+,-$,.#&/0112 DATACENTRUM
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=6, LS /3 &' CDIDS F§ GEDS HS J1+#aA#188
0%.:%,45 M 1.§,5)5 -.64 6% .1)5 (#$ ./5
A0 - L (LG, 43128, *(5, 5. 6%

=4 1558 W, 6, S0 L F AG&)H 1. 65
M, 1L +HIRAHLE0% . =%, A8 *RA0* 431136 , 645, 1.(§
6, UEHG , LS -+ 1284 ) # BI 1. 6818 IS /31, 12#(55)S

J/CIKLS, L (SMKNBS
2. Awareness of the =/8*$ 531 2931/ 2 A# (S, 5. "B 0% . 1*, AGH+# B8
A0 - L (LGS /-85 O WRIHE)S 5. "85 38 084163,
WPIP / MIP V 140,268 . 186" #5547 1320 , -S0)8 1" IH60 . U3+45 . "8 . IS
M0, 632" -, *)SH* . 1 2$3188"#84 " 13290, S48 _ /SH- . *445
Investment Program LT (44

IETHISE M HS0% . o*  AMRAO-HAHLE, 8. LSS -, 3+)S
- BEBR™S. 1)S, Vet B /S0 . 1 (HLAUSSH-H+L - S 6-S
SHSIA0-HARLIH (S ,22 . ¥ (11 :-)8 2 . GHHERSILUHHHIES 318
(56,1131 :8 4 31/ *A 83, 18T B ¥ # S, /8
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Awareness of the WPIP / MIP V investment program

f-04$b#$%8&$'()$+13,0)$(17)$() 1* $1H%S'$' ) $[ghgSSSRNGSZ$2-7)+'3)-'$, *06:¥139$i2: ()*$161%)-)++$2-SGANBIRSG D/ 2 102'2)+i$J () 4$3%+04$5-%6$' (1'Sh'$2+$
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W61*)-)++$%&S$'()$[ghg$SSRhg$Z$2-7)+'3)-'$,*%;*13
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Total sample Berat Fier Vlore Elbasan Lezhe Shkoder
Not sure mNo HYes

IB"SA&*'2C&%/0.&)$&*$+&,-$%&0?$+.&./'&«INSNVWSNE&X&4E-3'2.7'-.&61$;1078&TD'('5.&0((&./0.&066 (*U

99 P)'120+$'()4$5-%6$1H%8'$' () $[ghg$SSRhg$Z$2-7)+3)-'$,*%:*13
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Itis an investment program aimed at  Itis financed by KfW, EU, and SECO It focuses on specific municipalities Itamounts to 125 million Euros
Improving Wj:\: ::2? wastewater "#$%894+#$5&:4+8&4";$8&4$")-&"=+<.&.4$&>,;$#.5%,.&*)+7)"5&/ AC2
"#$%8& ((&)$#*+,-$, #&/0112 DATACENTRUM

3((8.43&"."85%" &*9)6$,. T$#&8



<$%BPO=0%/+#+.)&' () *(+1%(.20#/+()*(+1%(0%$) 7$#2(.&(+1%.5(
23&./.0#4.+5

IE"&#$%&)$&*$+&./4-,&.'&INSNVWSNEX&4E-3'2.7'-.&61$;107&74,/.&47605.&*$+1&7+-45460(4.*8
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6(20)$%-04$b#$(17)$1$-);1'27)$&))02-:95")+2 FOBEES: (5%.)*D$'(2-5$+02;('04$3%*)$,%-+2'27)04$'%61*.+$' () $[ghgSRhg$Z$2-7)+'3)-'$, *06;*139

Top 2 Boxes — categories ‘positively’ and ‘very positively’
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Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

N13$;107&47605.&60Y6'5.0.43-2&('3'(: Not Sure  mVery Negatively (1)  m Negatively (2) Neutral (3) m Positively (4)  m Very Positively (5)

"#$%&' (&) $#*+,-$,.#&/0112 DATACENTRUM
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"H$Y%& %" ()*(+1%(, %o+#.4' ) *(+1%(><?<(@ (:?<(A(.&%'+2%&-
0$) 7$#2(

D$2-%.8/).$'(0$*)+,)/'27)$.)' 120+$%&S$ )$[ghgSRg$Z$2-7)+'3)-'$, *%;*13$&%6*$) 1/($%&$' ()$38-2/2,102'2) +$+),1+1) A6DHYIHB G &S+8/($.)' 120+$2+$1+$
&9%00%6+L$$

IH'&F'.&+284-.1$)+5'&4-&)'.04(&./'&« INSNVWSN&X&4-3'2.7"-.&61$;1078&A$1 &*$+1& IH"&F' . &+284-.1$)+5'&4-&)".04(&.I'&« INSNVWSN&X&4-3'2.7"-.&61$;1078&A$1 &*$+1&
7+-45460(4.*"8&Z$18'05/&$A&.I'&AS(($%4-,&('.&+2&,-$%8&AA&*$+&/'01)&0?$+.&2+5/& 7+-45460(4.*"8&Z$18'05/&$A&.I'&AS(($%4-&('.&+2&,-$%8&AA&*$+&/'01)&0?$+.&2+5/&
4-32.7-.2" 4-32.7'-.2"

Berat Fier

Profound rehabilitation and
extension of drinking water supply
(Supply and installation of ca. 45km
of pipes and nearly 2300 consumer
connections. New computerized...

Construction of a new Wastewater
Treatment Plant (WWTP)

Construction of new Karafaj
pumping station and improvement
1 of wells (Karafaj well field:
rehabilitiation of intermediate
reservoirsr, ehabilitation of 4...

Connecting Gorica area to the sewer
network (Construction of new
sewer pumping station for crossing
the river via the Ura e Re bridge)

Improvement of stormw ater
protection system (Upgrading of the
stormwater/sewer structure for
separating stormwater from sewer

Rehabilitation and extension of
wastewater network (Construction
of new sewer pumping station)

[EnY

network (construction of 7 sewer... I"#$%81$)".&/D@2 SR FC 2P
B Yesaware M No notaware B Yesaware ™ No notaware
2 DATACENTRUM
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"#$5%&%" ()*(+1%(,%+#.4'()*(+1%(><?<(@ (: ?<(A(.&-%'+2%&
09)73#2(

D$2-%%.8/).$'()$*)+,)/'27)$.)'120+$%&S ) $[ghgSRNGSZ$2-7)+'3)-'$,*%:; *13$&%*$) 1/($%&$'()$38-2/2,102'2)+$+), 11') 08DYIHS G &S+8/($.)' 120+$2+$1+$
&9600%6+L$k-96'1HO)$(2;($161%)-)++$%-$GOHL+1-$,%8%8-.$*)(1H202'1'2%-$%8&S$.*2-52-;$61')*$+8,,04

IH'&F' &+2&4-.1$)+5'&4-&)' . 04(& ./ &INSNVWSNEX&4-32.7"-.861$;107&AS1E*$+1&
7+-45460(4.*'&Z$18& 05/&$A&./ &AS(($%4-;&( . &+28&, -$%E&AA&*$+&/'01)807$+.82+5/&
4-32.7-2"

IH'&F'.&+28&4-.1$)+5'&4-&)".04(&./'&INSNVWSNE&X&4-3'2.7'-.&61$;107&A$1&*$+1&
7+-45460(4.*"&Z$1&'05/&$A&.'&AB(($%04-,&('.&+2&,-$3%&AA&*$+8&/'01)&0?$+.&2+5/&
4-3'2.7'-.2"

Massive rehabilitation/replacement
of the Water Supply Distribution
Network Vlora of nearly 100 km

length servingabout 95,000 citizens

(Rehabilitation/replacement of...

New computerized system to
reduce waterloss and assure water
quality (SCADA system for
monitoring and controlling

reservoirs, chlorination, main...

Rehabilitation of the Sea Water
Protection Dam for protecting the 3
major pump stations (PS4, PS6 and
PS7)

B Yes aware

2
3'((&.4%&-"."&5%",&*$)63,." 7$#&8

Vlora

N
[ER
[(e}
+

B No notaware

Profound rehabilitation of drinking

water supply (Over 40 km of mains

pipes will be replaced. About 3,000
new house connections willbe
installed and about 10,000 new...

New reservoir in Krasta e Madhe
and protection of wells (Full
rehabilitation of the existing

reservoirs Krasta e Madhe and

Krasta e Vogel. Construction of...

Installation of modern
computerized surveillance system
for assuring water quality and
reducing loss of water (SCADA

system for monitoring and...

M Yes aware

Elbasan

I"H#S0&H(="#'BAQ

B No notaware

DATACENTRUM



"#$5%&%" ()*(+1%(,%+#.4'()*(+1%(><?<(@ (: ?<(A(.&-%'+2%&
09)73#2(

D$2-%%.8/).$'()$*)+,)/'27)$.)'120+$%&S$ ) $[ghgSRNGSZ$2-7)+'3)-'$,*%:; *13$&%*$) 1/($%&$'()$38-2/2,102'2)+$+), 1*1') 06DYIHS G &S+8/($.)' 120+$2+$1+$
&9600%6+L$k-%"1HO)$(2;($161%)-)++$%-$:(5%.*1$,*%&%8-.$*) (1H202'1'2%-$%&S$.*2-52-;:$61')*$+8,,04i$X 1%8' SV EHIR S USRS 1 H$88.$'()$.) 120+$
+(1%).9

IH"&F'.&+2&4-.1$)+5'&4-&)".04(&./'&«INSNVWSNEX&4-3'2.7'-.&61$;1078&A$1&*$+1& IH'&F' . &+28&4-.1$)+5'&4-&)".04(&./'&INSNVWSNE&X&4-3'2.7'-.&61$;1078&A$1&*$+1&
7+-45460(4.*"8&Z$1&'05/&$A&.I' &AB(($%4-&(".&+28&,-$%&AA&*$+&/'01)&0?$+.&2+5/& 7+-45460(4.*"8&Z$1&'05/&$A&./' &AS(($%4-&('.&+2&,-$%&AA&*$+&/'01)&0?$+.&2+5/&
4-32.7-.2" 4-32.7'-.2"

Shkodra Lezha

Profound rehabilitation of drinking
water supply system (Replacement
of outdated pipes, equipment with
water meters, upgrade of main
pumping station)

Extension of the existing water
supply network in Dobraci area and
towards Rus

Improvement and upgrade Waste
Water Treatment System (New
Pipeline with a length of about 5 km
crossing the Buna River, upgrade of

Waste Water Treatment Plant...

13

B Yesaware M No notaware

[Eny

(€3]
N
(9]

I"H$%6&IAI+-)"€RD

Profound rehabilitation of Shengjin
water supply system (Over 5 km
new transmission main and
ehabilitation of existing wells)

29

New water networks for Kodra
Marlekaj and Kakariq & Gocaj
Villages (nearly 30 km new
distribution network pipes, new...

3

Profoundly improved stormwater
network and reduced disaster risk
Complete redesign of the

stormwater collection network...

34

Upgrading Wastewater Treatment
Plant (new inlet pumpingstation, 31
mechanical equipment) " HSUEBLAT012

B Yesaware M No notaware

2 DATACENTRUM
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<Y+ BY=0%/+#+.)& () *(+1%(. 20#/+()*(+1%(0$) 7$#2(.&(+1%.$(
23&./.0#4.+5(B#+%$($%6#, . &7 (+1%(, Yo+#.4' () *(+1%(0$) 7 $H#2(

I"&P$%CE&OA.'1&?'4-,84-.1$)+5")&.$&./'&)".04(2&0-)&./'&26'54A452&$A&.I'&61$@'5.&('. & 7' &OBBIRIBEER &./4-,& . &INSNVWSNE&X&4-3'2.7'-.&61$;107&74,/.&47605.&*$+1&
7+-45460(4.*8

W&)*$6)$2-%%6.8/).$'()$+,)/282/$.)' 120+$%8S$'()$2-7)+'3)-'$,*%;*13$2-$'()2+$38-2/2,102'4D$' () *) $6 1+$1$-%'2/) LHOI G2 B9622827)$,) /), 2%-$%&$' () $
*06;:¥1395U8*)-' 04DSC #$Y&$*)+2.)-+$72)6$2'+$23, 1/'$%-$'()2*$38-2/2,102'4%$,%+2'27)04$%*$7)*4$, %6+2'27) (A SBLAOSS ) 02%28 $(17)$

Top 2 Boxes — categories ‘positively’ and ‘very positively’

" '# 10
* *) ** (' *% A')
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56 67
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Total sample Berat Fier Vlore Elbasan Lezhe Shkoder
N1%$;107&47605.&60Y6'5.0.45-2&('3'(: Not Sure  mVery Negatively (1)  m Negatively (2) Neutral (3) m Positively (4)  m Very Positively (5)
I"#$%&((&)$#*+,-$, #&/0112 DATACENTRUM
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D%-%4()*(+$3'+(#&,(.&+%3$%'+(*)$(+1%(><?<(@ (: ?<(A(.&-%"
09)73#2(

f-04$F$%8'$%&$!$*)+,%-.)-+$*8+'$'(1'$' ) $[ghgSRhg$Z$2-7)+'3)-'$,*%6;*13$6200$H)$23,0)3)-).$1//%*.2-;:04]$W03%+ B EBEEEEB() $025)$3%*)$2-&%*31'2%-$
1H%8'$'()$[ghgSRhg$Z$2-7)+3)-'$,*%;*139$

IK'>$&*$+&./4-,&./0.&.'&INSNVWSNE&XE&4-3'2.7"-.&61$;107&%4((&?'&476('7'-." )& IL"&JIS+()&*$+&(4,'&7$1'&4-A$170.4$-&07%+.&./'&INSNVWSN&EX&4-3'2.7'-.&
055%$1)4-;(*8 61%$;1078
A)7)0$%8&$*8+'$%-$[ghg$SSRhg$Z$2-7)+'3)-'$,*%:*13 A)7)0$%&$2-)*)+'$%-$[ghg$S$Rhg$Z$2-7)+'3)-'$,*%;*13
somple oy T
Shkoder Shkoder
EYes W Maybe M No EYes ®mMaybe M No
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B =6, HLHS /KLY 0. 12)5, 1(SRHS0%. “RaHiss
K )5 -6, AL 118 M0 1 (106 GRS 1)8 +# B
51118/, A3, SRS
Cr 181/ *A#(S,5. "0 HKLI6 , 640 . 2)-% $/0 $1$
V5 0 1(HLEH 2. TR(ES RS+ 140, 165 /.7
A0 4155 6,685 ,1(5 6,WHE G WM 318
5,13,
BIS &5 , 6,55 /5 2" KLS 6,0 0.-2)¢ OPQS
3. Awareness of EU L, LG U.65 WS AU NUATHIE 6,6
: A1, -HAHLE OF, 200264 118 & #5754 13200,30)% 1"
Water Policy and s R RSG5 | 6, SHLH IS - 644" 4
SR 6.8 L I/FABG 5. &H 0.42)8 "L+ L8
Priorities w1, 548" 1 (#0, 1(VL -8 /SN0 44183, 940 , 208
1S (G UYL (32, 088 SLAH () 0L2M WG (2, 80, 18
1(S (HREAIL, 80,18 /8 31/ %A, 6.8 5. "8 &H KLS
6., 0. -0). BA0* .+, 6 , HLHHH
OHH0 . 1 (H18H5 DM §.5 I2HWHS 11/ *A, 015 ,5."18
6,0 020 ,1(S TLHHIRAHTIS OF . =%, AS g™ " ="
h.25,5 A#Q,S 2 # 3505428 ABKIL 2, #38,1(
A" 19200, 46)S GHSURAS 24 FBR. " 114 “440 1 (HLLS
*Total Sample n=800 [,+.% (6,5 10 13145 %."*2#%$ 6"-#5 .-(#*

*All the data are expressed in percentages % *#9%0 . 1L (#LE0*#/#*STSR1/ .*4 ,43. 18
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"H$%08%" (&, (.8&X)$2#+.)& ) &(EF ("#+%$(0)4./5(#8&.,(05.)$.+.%

f-04$2CHS%&S'()$)+,%-.)-+$1%)$161%)$%E&S$ ) SC\$61)*$,%02/4$1-.$,*2%6+2'2)+O$X #$%&$'()3$'(1'$1%)$161%) D$(17)5BH) 27 $P-BY236-$1H%8'S ) $C\$S
61')*$,9602/4$1-.$,*29%*2'2)+9$>CH$%ES' ()35 (1'$1%)$161%) D$5-%6$(%6$ ) SG\$6 1)*$,%602/4$32;('$2-808)-/)$61')*$31 /)R- SN A1E38-2/2,102'49

IM"91'&*$+&A074(401&%4./&./'&[\&%0.'1&6$(45*&0-)&4.2&614$14.4'28
=R"#03'&*$+&'3'1&1'5'43)&4-A$170.4$-&$1&")+50.4$-&0?$+.&./'&[\&%60.'1&6$(45*&0-)&

614%$14.4'28
W61%)-)++$%8&$G\$61)*$,%602/4$1-.$,*2%*2'2)+$
57
10
Yes No Notsure
25-34 T
35-44
"#$%8&'%(&)*%+&,%+&-,.&/0&+1-.2&3%456'&758,-&5*94(.*6.&+1-.2&71*18.7.*-&3216-56.:&5*&
45-54 (28 +-45460(d
oo+ [EIEL 28
14
W Very Familiar (4) B Somewhat Familiar(3) -
Not Very Familiar (2) B Not At All Familiar (1) Yes No Not sure
"#$5%8&94+#$8&:4+8")$&":")$&/C??2
"#$%&'((&)S#*+,-$, #&/0112 DATACENTRUM

3((&.4$8-"."85$" &*9)6$,. TH&S



D%-%4()*(.20)$+#8/%()* (+ 1% (EF ("#+%$(0)4./5(#8&.,(0$.)$.+.%

==&#$%8&476$1.0-.&)$&*$+&./4-,&[\&%0.' 1&6$(45*&42&A$18&4761$34-;&%0.'1&0-)&%02.'%0.'1&2'1345'2&4-&9(?0-408

W&)*$6)$2-%06.8/).$'()$312-$2.) 15%&$' () $C\S61')*$,%602/4$1-.$,*2%*2'2)+ DSb$%68'$%E&SFC$%ES () 35'(2-5% (1 IR G 3PALAZ BB *$23, *0672-,$61)*$

1-.$61+)61)*$+)*72/)+$2-SWOH1-21D$6(20)$%-04$X#$%&$'()3582-.$2'$1+$-%6'$23,%*'1-'9$1)+2.)-'+$%&$: (5% . BD L Z7HHDY 60ASTHIC\$61)*$,%602/4$
1-.$,%2%*2'2)+

Top 2 Boxes — categories ‘important’” and ‘very important’

*%x '0p '( '( *k K%

\(&

B12$DEK'$)*,.$*,)$,'$0"$2.'(+2$01*0$

5
*@@$D(+": 2% '$1*92$*>>2"$0"$/""<$
L(@,088$*.<$'(??,>,2.0$=*02+#$*.<50" JES 29
[(*+*.022$0123/"'<$'0*0('$"?$* @ @%
=*02+$%"<,2'$*>+""$D(+":2A$DES$
+(@2'$*,)$0"$2.'(+2$01*0$=*02+3,'$
)*.*2<$'('0*,.*% @ &$,.$012$@N/ 59 59
02+)#$="02+$:"@@(0,".$,'$+2<(>2<#
* <$*L(*0,>$2>"&'02)'$*+2%
+"02>02<A 4 ) . . 4 o
—— — i —— —— I
Total sample Berat Fier Vlore Elbasan Lezhe Shkoder
N'154'31&476$1.0-5'&("3'(; Not sure (1) m Not Important (2) Neutral (3) mImportant (4) ®VeryImportant (5)
I"#$%&((&)$#*+,-$, #&/0112 DATACENTRUM

3((&.4$8-"."85$" &*9)6$,. TH&S



V3$/9%()*(.&*)$2#+.) &0 &("H#+%$(0)4./.%' (H&, (. &Y' +2%&+(
0$)7$#2"

1<&=,1-&:%(26.:&+%(4>&'%(&32.9.2&-%&(: RIIB' &*9%271-5%*&1?%(-&+1-.2&3%4565.:&1*>&5*@.:-7.*-&32%8217:;&AB.4.6-&144&-,1-&1334'C

[0-$1+5).$1H%8'S'()$+%8*))+$'()4$,4)&)*$'%6$8+)$'%$*)/)27)$2-8%6*31'2%-$1HY8'$61')*$,%602/2)+$1-.$2-7)+'3)-'$, "6 BB+ DHILRGZ2OB3) . 21$="Y #@D$%*$
,8H02/$3))'2-+$=12#@D$1-.$38-2/2,102'2)+$6)H+2')+$=XC#@I$h'$2+$/0) 1*04$-%'2/).$'(1'$' ) $4%8-})*$; %8, $%0552; 2 AN Sy BSOS % $H) $2-896*3). $6(20)$
'(0$%0.)*$;*%68, $%&$1;)+$,*)&)*$ ) SE?ES3) (%.$3%)9$$

89
82 79
67 69
61
51
48
46 42 2 i 44
34 37 33
23 26
17 17
13 11 12 14 10 11 10 15 12
[ [
Social Media Public Meetings Municipality Websites Educational Worksho ps Community Newsletters Other
9;'&50.";$14'2: Total sample m 18-24 m 25-34 35-44 45-54 55-65 66+
I"#$%&((&)$#*+,-$, #&/0112 DATACENTRUM

3((&.4$8-"."85$" 8&*$)6$,. THH&S



> &(H# SN0 . L(HLUHA0"  WUHE #4048, 1245 /8
1,86, %31:90.&, 56 , 6456612 S . /6418 " (51 . %
91 ,83.15. %46, 4""31 185

B ) HS A 0 LRI "G T 1HEQ 6.8

4. General Feedback — O #+E1898" 45 (%0 . %, -5 . /5 7, *5 , - #9318 $%#083284 , 11U
,L(8 HEHAS 4.5 4,318,318 &"'#5 3182 *R)S /8 6, 8%
Spontaneous Siea )

Suggestions > ) # R0 L(HLUH" 2 IS 452 AOHE LI+

1@ HTHLES 2.447102,8.18 [4.48 471320,
LB RS/ L HIA0% 43125075928, 6, ML , 5. "8
173180, o, AN, 1 (SL+RRAH L8

> )&# A" HUH(L H LHE( X 6, 58 _S5H 24, 18
L L84 8

*Total Sample n=800

*All the data are expressed in percentages %
DATACENTRUM

SEARCH INSTITUTE




220%$)-%2%8&+'(#&, (
377%'+.)& (#8)3+(
23&./.0HA("H+%S(H&, (
HHY B+ S('%$-. /1%’

Mentioned spontaneously

I"H$%& (&) $H*+,-$, 408N 2
3((8.4%&-"."85%" &*$)6$,." T$#&S

=E"J/0.&4761$3'7"-.2&%$+()&*$+&2+;;'2.&A$1&4-51'024-,&6+?(45&0%01'-'22&07$+.&7+-45460(&

%0.'1&0-)&%02.'%0.'1&2'1345'28

Not to waste/save potable water (used for
irrigation or washing)

People should not throw garbage into wells
and sewers.

More awareness and information about the
programs and investments

More controls by the Municipality

Water should be clean/filtered/drinkable

Intervention in the improvement of
sewage/potable water

People should obey the rules (no illegal
interfering with the water system)

To have uninterrupted water/24-hour water

To have good/quality service

Payment of invoices on time

Reducing water tariffs

39

16

14

12

11

DATACENTRUM



L, +.)&HA()22%&+'()$(
'377%'+.)&'

Mentioned spontaneously

I"H$%& (&) $H*+,-$, 408N 2
3((8.4%&-"."85%" &*$)6$,." T$#&S

=H">$&*$+&/03'&0-*&0))4.4$-0(&5$77'-.2&$1&2+;;'2.4$-2&1",01)4-,&%0.'1&0-)&%02.'%0.'1&

2'1345'2&$1&1'(0.)&4-3'2.7'-.&61$;10728

The water should be clean and filtered

Transparency to citizens while Implementating
this project

A positive project, very important for the
citizens

Wastewater system should be rehabilitated

Quality work should be done/ not abuse with
the funds

To have water without interruption/24 hours

Don’t increase the price of water

| don’t believe the program will be applied

To replace the pipes (they are amortized)

We should have to use pumps

Toremove the deposits from the buildings

Other

13

11

11
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OHHO . L (HLAUS*#0 . %680, )31 8, 18, +#*, =#5 . [SVANOS =X
O#*S 4 . 1875 8.5 LIOS /. %5 6 , S I+ 10880 1145 +#% , - #8
0,)A#188, .5+, *WH5)84 " 1320 , )Y

> Z#*, QVK\]$=XX

> SHHSTCTTA=XX

5. Price paid and price > He HVAILTI=NX
. . > K5, %, LISVAN]S=XX
elasticity > XHUHISTCTING=XX

> ML GIVEVS=XX

B1-)S_ Q5. /00 . L(HLAKE LIS , 88" # 0412450, 334§
LIOSHS2"#, 06 6" 44, U WQS 2. 1HI(H*S 8 #AOH LU+ .S
H9)§ HAOHLIHAS L 1(5 _[QS &"ILIS 3 IS 1.%4, -85 1748
#2408 18+, *HAIS5)8/ , A1) MUK , 1 (84" 1320 , -3)Y

*Total Sample n=800
*All the data are expressed in percentages %
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Average price paid to UKR each month

=I"#$%&7+5/&)$&*$+&60*&. $&\['&'05/&7$-./&$-&03'10;'8&1/0.&42&./'&03'10;'&07$+-. &PA&./'&?4((8&

J04$, 14$FbF>$WAAS3%-'($2-$17)*1.)j$I0$01*)*$&13202)+D$, 14$3%*)$2?7Y XSWAAS3%-(D$6(20)$'()$+3100)*$& LSTRZ)-+HBIAS D F-HEIPREHERM 1+ 1-$1-.$
<)*1'$,14$+02:('04$0)++D$6(20)$'()$*)+ 252 4R B(1$14$+02;(04$3%*)$'(1-$%'()*+9$

WAAS,)*$3%-'($2-$17)*1)) WAAS,)*$3%-'($2-$17)*1;)
Total sample 1915
Total sample 1915
Berat 1730
Fier 2226

Small families (1-2) 1671

Vlore 1972

Medium families (3-4) 1957 Elbasan 1660

Lezhe 2299

Large families (5+) 2273
Shkoder 1741

I"#$%&((&)$#*+,-$, #&/0112 DATACENTRUM

3((8.43&"."85%" &*9)6$,. T$#&8



Perception about the price paid to UKR each month

=K"&J/0.&)$&*$+&./4-,&0?7$+.&./'&6145'€&604)&.$&\[8&

£-04$IH$%8S )5+, %-.)-+$/(2-5$ (L' ()$,*2/)$, 12.$%$\"$2+$/() 1, D$6(20)$31K %6+ 24 (2-53' (1'$2+$)V,)-+27)$=! HREBBIHBESUTEO6' (1'$+8/($,*2/)$2+$
-%+3109%

9)*), 2%-$1H%S8'$'()$,*2)$, 12.$'%S\$) 1/($3%-'( 9)*), 2%-$1H%8'$'()$,*2)$, 12.$'%S\$) 1/($3%-'(

Total sample i 47 42 7 Berat 3 42 46 6
Fier 41 52 8
Vlore 43 52 5
Elbasan #i 42 43 12
Medium families (3-4) Wil 8 3
Lezhe &5 46 33 16

Small families (1-2) 42 45 11

IS
I
wn

Large families (5+) ik 53 35 7 Shkoder 9 66 25
H/0&1(234 m568$-788+"$,-9(24 W <1&+*6&(2=4 WM>&$?(&<1&+*68(2@4 H/0&1(234 m568$-788+"$,-9(2:4 W <1&+*6&(2=4 WM>&$?(&<1&+*68(2@4
I"H$%& (&) S+ -$, #8/0112 DATACENTRUM
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> U TR)8310-" (5,85, -, 12# (S #HL (S (15783 16
BU"SV F1, 5, LI # FHA , #4440 . 1 (#LA%85

B U SISO L L (LRSS NS08 )4, K8 1
JTHS RO TOUS S/ ) L) (RIS B (S BRI ) # S

: , JHOVPIT _§)((#$, :#CTON_)oa# S, #(\OT_$)" #%
6' Respondents prOflle , - #($_070_4), #3, #0001 §,1(5,) #5, - #(N08,1(8
Demographics O+ 1S (3578315 ,-- . 6%S /.*5 31%3:"'8US /*. 48

5.8"S) . "L o4, 1. - (AR (HLO08

=§ Y31 13/32, 185 0.%83.15 /5 *#%0 . 1(#18% Dot ,*#h
HA0-)#(S6™HENVQS, *##2. 1. 432, N1, 203+

IR S, A)SIRUHS AL LTS HH0 . 1 (HLANS S &4 §
AHASHUA

*Total Sample n=800

*All the data are expressed in percentages %
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Respondents profile

/.&0.# -'(

N92+*/2$*/2
OPAJ

21
1 18 19 15 16

(@AB=3(?Q=DB:3(?C"(:DB33(?C" (3DBD3(?C(DDBE3(?C"(EDF (?C"

"HE%E' () +*,)(
"#3$%&! *&+1"#$%&'  Economically not active
(0 1-) -’)
21
_ | —— [ ] ——
;1 19"?2&G H+&,19"?&G L#G&+. I"#'&J*)&8I",&,-K&$ L& *$&G 1&9)B&,19"?&G M.0&$

10,2+*%"&

51
31
. -
Completed elementary Completed high school Completed university
school
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Respondents profile

3+4%56()%7. QAOS$)2)%62+'S, $+92++/2
46
34

Small 1-2 members Medium 3-4 members Big 5+ members

8,8%62%9+5%*6(": (#.)%0.&2.

22

Berat Fier Vlore Elbasan Lezhe

20

Shkoder
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P"HEL(HAS. [5=6 , *#1#%5 . /8" #§C DEDFGEDSHS

7. Index of D* . =%, AAHISHH- | BHE)S . 65+, ~SBR™S, 1§
1 (HAMKD M4 [STAGT
awareness of B 1 46, 195)54 " 13200, SR)5E, 2"/ A
TVB[SLSZH#* 85, L(SH-. *, % NTOARLSK-5., %, 18, 1§
WPIP/MIP V \ T8 SISKAU" 448
P ro g ramme > ?.ORHELHE, xS, /5. /88 # 00 . L (#1808 PQas

#AO*#IH (8, S(HUTHY . 4 HR3L/ >4 ,83.18,5. 78§
" #HICDEDFGEDSHID* . = * , 4 446

*Total Sample n=800

*All the data are expressed in percentages %
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Index of awareness of WPIP/MIP V Programme

J0$'%'10$+83$%&$'()$17)*1;)+$%&$)1/($1%)1$6200$/%) 1')$'()$2-.) V$E&I6*$ ) SWE1*)-)++$UB$ ()$, *%6;*139
-8/($2-.)V$2-/08.)+$100$'()$+'15)(%0.)*+D$')$[ghgSRNg$, *%:*13D$G\$1+$1-$2-7)+'%*$1-.$' ()$R8-2/2,102'4$1+$23,0)3)-)*

O - 1
PS8! ()%) .- +96H)%.#)/- O é@i‘%{y{:’f‘({?ﬁ;&g

19:9:<:9)=)&(8#$%5#(%)60'20+5
12. Have you heard about the WPIP/MIP V investment program? 30%

15. Let us introduce in detail the WPIP/MIP V investment program for your municipality. For each of the following let us
know if you heard about such investments. 30%

<"(&-&6+,&%>)$#08&-#$

1.How well do you know the water and wastewater services provided in your municipality? 5%
2.Do you know the main objectives of your municipality’s water and wastewater services? 5%

4. Let’s list some of the main services provided by your municipality as regards water and wastewater, and let me know if

you are aware that the municipality provides such services: 5%
10. Are you aware of any recent improvements or changes to the water and wastewater services in your municipality? 59
0

2@)9'.&->

19. Are you familiar with the EU water policy and its priorities? 10%
21. Do you know how the EU water policy might influence water management practices in your municipality? 10%
ABACD):EF?G)/*BH? 1JIK
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Index of awareness of WPIP/MIP V Programme
4)(++)5'%:$#3

J%'10

?"9?

Wave 1 (Dec 2024-Jan 2025) Wave 2 Wave 3

I"#$%&((&)$#*+,-$, #&/0112 DATACENTRUM
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Index of awareness of WPIP/MIP V Programme
<H'(*,2,+&25+="#$N &' ($)*+>'?2+@++

W-104+)+$,)*$38-2/2,102'4$[17)$F$

X?9" X?9!
?"9Y
?FoY ?F9c ?F9Y I
Berat Fier Vlore Elbasan Lezhe Shkoder

I"H$%& (&) S+ -$, #8/0112 DATACENTRUM
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7.1 Index of
perception towards

WPIP/MIP V
Programme

*Total Sample n=800
*All the data are expressed in percentages %

1HET (S . [SDHF2H083. 186 6 , * (WA H50* _ =%, AAHMS

2. 1R, 5-)8"0 S, 8N 3

> 1V, S0 L WEIHSOR 2408 . TSGR HH2 . *44S
* 130 s8 . ASTTOLSLISHES . NI T . (0¥

> DRI 0% . 1%, AURAOHARLE, 3. 1544, 1148
- BABR"S. 1-)STOQS2 . 1/3(HLIRIB--SoHHAD " b4 (S
H0-, 11488

B B GRS HE) S T R S LA (S %

WM (2. 447132, 83. 18, 1 (8" HT5 "3 (3L 28
At "8G DA0* . HEMI (LGNS, 6, *#1H8, 16
O#*2#083 . 15 /%" #SC DEDFGEDSHID* . =%, 444, 1($
WHSSH L4048
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28&,%=(*(0)'.+.-%(0%$/%0+.)&(+)"#S$, (><?<@<BXIBL£2 2%

J0$'%'10$+83$%&S$'()$17)*1:)+$%&$) 1/($1%)1$6200$/*)1)$'()$2-. )V $&Y6*$'()$9)*/), 2%-S: 1'2+&1/'2%-9
-8/($2-.)V$2-/08.)+$100$'()$+'15)(%0.)*+D$')$[ghgSRNg$, *%6:*13D$G\$1+$1-$2-7)+'%*$1-.$' ()$R8-2/2,102'4$1+$23,0)3)-)*

0 o 1
"8 ()%) .- +U6H)%.#)/- O g‘é‘%(y/:f‘((i))%gg

19:9:<:9)=)&(8#$%5#(%)60'20+5
14. How do you think the WPIP/MIP V investment program might impact your municipality? 15%

16. Now, after being introduced to the details and the specifics of the project let me ask again, how do you think the
WPIP/MIP V investment program might impact your municipality? 5%
0

<"(&-&6+,&%>)$#08&-#3$

9. How satisfied are you with the following main services provided by your municipality as regards water and wastewater?

Please answer on a scale from 1-5 where 1 means totally dissatisfied, 3-Neutral and 5 Totally Satisfied 10%
5. How often do you encounter issues with water supply in your area? 10%
7. What about the wastewater services, how often do you encounter issues? 10%
10. Are you aware of any recent improvements or changes to the water and wastewater services in your municipality? 10%
2@)9'.&->

22. How important do you think EU water policy is for improving water and wastewater services in Albania? 20%
ABACD):EF?G)/*BH? 1JIK
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||Y9II J%‘lo

Wave 1 (Dec 2024-Jan 2025) Wave 2 Wave 3

I"#$%&((&)$#*+,-$, #&/0112 DATACENTRUM
3((&.498-"."853",&*$)6$, " T$#&S




2&,%=()*(0)".+.-%(0%$/%0+.)&(+)"#S$, (><?<@<BLI B2 2%
-+$%./*/&01'&23+*(*0$%*#.&4$51&6&&
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vco! Y?9Y

i "g> "9 b "Yg"
Berat Fier Viore Elbasan Lezhe Shkoder Total Sample
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Thank you for your trust!

DATACENTRUM

h-.),)-.)-'$,*271)$*)+)1*/($1;)-/4$

OSNDSR2'5eh 1&aB)BR$<820.2-:$d%IFFD$I2*1-1$FC"C
JBX>>$=C@!!I>C"X"X$S$!??CFFCC
DH9 $669.1'1/)-*83910

ESOMAR

memober

N y &r xR o .
) v Crepengi 147( &
Rruga llo Mitké Qafzezi r Santal !\‘Iarghemta 11" f ¥ 4 :
Tirana Directions

l View larger map

i Chakra'Jone
:_ itsf %

sl Coffe Time R oY o- bl
x (’

Kfloldq Rumd

Posta Shqiptare Tirané -
wZPANr2 21060

-
} Tirana Bank L]

’l\

"t D& ()*$+,)*
€)-)*10$P2%)/'%*$

+9/)01m.1'1/)-*83910
JBX>>$=C@!??CFFCC
RBX>>$=C@$"Y$?CC$CC??

r Certificate a

—— of Membership —

s Prmme Folokopje &

i o a’ .‘Q)e‘Home Y, -'. * 3\
’M"I”‘OLOU”QE o ’ ’ bt ‘BJFHU /' > N“&

o 2 i
/ ﬁ ’ Crossway.Bar - rgarttaitV

Y |'.°\'

f" Nexl @utlel P NOI éﬁr & Bistro “

Stretto) 0, A s inpulse Bgr

BurCoffee Vila 8 . . Bovaray » by
TrocaderofBar, 3 o

4& ;
Bar Flex N : /P

W

BarLo
meHov.r N

One, Slop Supermarket LeBON Par(e

Fdrmaﬁd.d + TR U M
g —



