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Research objectives

The research has two main objectives:
i) to measure the awareness and expectations of the residents on
the WPIP/MIP V investment program aimed at improving water
and wastewater services by focusing on different municipalities.

ii) to measure the awareness and satisfaction of the residents
with the water and wastewater services provided by their
respective municipality.
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Methodology

Quantitative survey, Face-to-Face, Door-to-Door interviews using
a structured questionnaire in form of CAPI (computer-assisted
personal interviewing) with average length of interview 12
minutes

Sampling The survey was conducted in the municipalities of Berat, Fier,
Elbasan, Lezhe, Shkoder, Vlore

No response / empty
HH

Target group Resident in the respective Municipalites, 18+ years old, male & Dropped due to age
female quota
Representative sample n=800, by using multi-stratified sampling
technique. Dropped due to Gender
Fieldwork dates: 23.12.2024 up to 14.01.2025 et
Refuse to

participate/interruption

3,810 household have been contacted in total to achieve the
required sample, achieving a final response rate of 21%.

Response rate

Noteligible profile to
participate

Data Centrum as an official member of ESOMAR (European Society for Opinion and Market Research) fully complies with the provisions of the ICC/ESOMAR International
Code on Market, Opinion and Social Research and Data Analytics and implements ESOMAR the fieldwork quality standards.

Response rate

(800 out of 3,810 contacts could be
interviewed = 21%)

Successful interviews _ 21%

35%

12%

8%

21%

4%
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» The study reveals that 46% of respondents claim
to be well-aware of the water and wastewater
services provided in their municipalities.

Regarding the main objectives of municipal water
and wastewater services, 55% of respondents are
aware.

» Residents show a slightly higher awareness of

1 . Awa Freness Of water services over wastewater services.

» About 37% of respondents report frequent issues

M un ICI pal Water a nd with water supply including limitations on water

. availability, dirty or substandard water, and low
Wa stewater Se rvices water pressure. Hence only three out of ten
respondents’ express satisfaction with water
supply services and wastewater services
Overall, the findings indicate a mixed awareness
of municipal services, prevalent issues with supply
and wastewater, and generally low satisfaction
among the residents.

*Total Sample n=800

*All the data are expressed in percentages %
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Awareness of water and wastewater services provided in
their municipality

1.How well do you know the water and wastewater services provided in your municipality?

46% of the respondents claim that they know well the water and wastewater services provided in their municipality. Slightly higher awareness in Berat (52%) and
Lezhe (50%), while lower in Fier (41%) and Elbasan (41%).

Top 2 Boxes — Categories ‘well’ and "very well)

46 52 a1 45 a1 50 49

15 13
27 38
23 25

23 28 28

19
17
7 Zl 13 12 o, /l
Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

Awareness level: B Notatall(1) mAlittle(2) Moderate (3) mWell (4) mVerywell (5)

Base: All respondents (800)

DATACENTRUM
*All the data mean percentages %



Awareness of water and wastewater services provided in
their municipality-age group

1.How well do you know the water and wastewater services provided in your municipality?

46% of the respondents claim that they know well the water and wastewater services provided in their municipality. Slightly higher awareness for older group of
ages compared to younger ones. 66+ years olds are the ones that know more about the water and wastewater services provided in their municipality.

Top 2 Boxes — Categories ‘well’ and "very well)
46 41 41 °° 49 >

10 > 11 11 8
17
35 30
45 41
37
23
19 14
Age Group: Total sample 18-24 25-34 35-44 45-54 55-65 66+

Awareness level:  mNotatall(1) mAlittle(2) Moderate (3) mWell (4) mVerywell (5)

Base: All respondents (800)

DATACENTRUM
*All the data mean percentages %



Awareness of the main objectives of Municipality for water
and wastewater services

2.Do you know the main objectives of your municipality as regards water and wastewater services?

55% of the respondents claim they know the main objectives of their municipality as regards water and wastewater services, while 46% claim they don’t know such

objectives or are not sure.
39
59 e 62
33
31
30 23

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

Not sure mNo mYes

3.According to you, what are the objectives of the municipality as regards the water utility? Spontaneous

The objectives most mentioned spontaneously are: “24-hour water supply”, “Drinkable, good quality of water”, “ Maintenance of the wastewater system”, and
“collection of fees/payments”.

Spontaneous mention of the objectives of the municipality as regards the water utility

57
45
[ ] | — [
24-hour water supply The watershould be  Maintenance of the waste  Good/Correct service Payment collection Other To read the water
drinkable/Good quality for water system meter/To provide citizens
consume with water meters
Base: All respondents (800) DATAC ENTRUM

*All the data mean percentages %



Awareness of main services provided by the municipality

4 L et’s list some of the main services provided by your municipality as regards water and wastewater, and let me know if you are aware that the
municipality provides such services:

They are slightly more aware of the water services, vs. wastewater services. The water services that they are less aware of are: Managing arbitrary network
intrusions by private entities and Managing abuses of the network by residents. The wastewater service that they are less aware of: Construction of side additions to
the buildings over the existing sewerage network.

Awareness on water services Awareness on wastewater services

Maintenance of drinking water 93 Wastewater collection and wastewater

supply systems. treatment

84

Drinking water sup ply service for
the residents, 24 hrs. with no 91
interruption

Maintenance of wastewater systems, as
well as their wastewater treatment
plants.

82

Supply the residents with a good

quality water. Clean, no pollution 89
Maintenance of the sewer network. 86
Collection of fees/bills from
. 96
consumers for these services.
Dealing with problems in the sewage
Managing arbitrary network network.
. . . " 77
intrusions by private entities.
_ Construction of side additions to the
Managing abuses of the network 78 buildings over the existing sew erage
by residents network.
Base: All respondents (800) DATAC E N T R U M

*All the data mean percentages %



Issues with water supply and frequency

37% reported often or very often issues with water supply in their area. The main issues mentioned spontaneously are: Limitation of water supply, Dirty, not clean
water, and no quantity/no pressure of the water. The residents in Elbasan and Vlore municipalities seem to encounter issues more often than others.

5. How often do you encounter issues with water supply in your area? 6. What types of issues do you encounter with water supply? Spontaneous

Frequency of reported issues with water supply Type of issues reported with water supply (Spontaneous)

Total sample 31 20 29

Limitation/interruption of water

13 67 supply (scheduled - during the _ 58

summer, or flooding etc)

Berat

6
L 6
Fier 37 34 Dirty/substandard water (turbid, _
colored, chlorine, bad smell...) 20

Vlore 16 39 27 10
Thereis noquantity/pressure of
drinking water/no pressure and it - 15
Elbasan 10 64 does not reach to the upper floors
Lezhe  JNEE Defects/problers with water g
pumps/depreciation of pipes
Shkoder ! 22 26 25

We use pumps to get water l 6

m Very Frequently (5) m® Frequently (4) Occasionally (3) mRarely(2) mNever (1)
Base: Those who have encountered problems with water (567)

Base: All respondents (800) DATACE NTR U M
*All the data mean percentages %



Issues with wastewater and frequency

20% reported often or very often issues with wastewater in their area. The main issues mentioned spontaneously are: Blockage of septic tanks especially after the
rain, the sewage comes to the surface and the bad smell. The residents in Lezha municipality reported the issues most frequently.

7. How often do you encounter issues with waste water services in your area? 8. What types of issues do you encounter with waste water services?
Spontaneous
Frequency of reported issues with wastewater services Type of issues reported with wastewater (Spontaneous)
Total sample [ 16 14 49

Blockage of wells/pits after itrains I 68

Berat

w
U
[y
o
[y
w
~

15 57
The sewage comes to the surface I 17

Fier 10 0]

Bad smell Bl 7

Vlore 17 14 43

Sewers are worn out/pipes cracked [l 5

Elbasan 17 47 The municipality does not regularly .
clean sewerages 3
Lezhe 11 31 Lack of sewerage/lack of drainholes I 2
The municipality leaves the wells
Shkoder | 15 20 40 without lids X
Other | 2

m Very Frequently (5) m® Frequently (4) Occasionally (3) mRarely(2) mNever (1)
Base: Those who have encountered problems with wastewater (411)

Base: All respondents (800) DATACE NTR U M
*All the data mean percentages %



Satisfaction with water supply services

9.How satisfied are you with the following main services provided by your municipality as regards water and wastewater? Please answer on a scale from 1-5 where 1 means totally
dissatisfied, 3-Neutral and 5 Totally Satisfied

When asked about their satisfaction with main services provided by their municipality as regards water, on average 3 out of 10 of them are satisfied, while 5 out of
10 not satisfied. They are mainly not satisfied with the quality of the water supplied and the amount/price paid to UKR

Top 2 Boxes (categories ‘satisfied’ and ‘totally satisfied)

40 43 36
35 23 35 35 23
11 : 8 7
20 22
30 =0 27 - 31
5 39
32 7 33 36
19 21
; z a L[l & z I
Maintenance of  Drinking water supply The quality of the  Managing arbitrary Constant and The fee/bill amount Problems with Managing abuses of
drinking water supply  service for the water supplied. networkintrusions by  sufficient water paid for UKT interruption of the the network by
systems. residents, 24 hrs.  Clean, no pollution private entities. pressure supply service, due to residents
with no interruption payment issues

W Totally dissatisfied (1)  m Dissatisfied (2) Neutral (3) mSatisfied (4) m Totally satisfied (5)

Base: All respondents (800) DATACE NTR U M
*All the data mean percentages %



Satisfaction with water supply services
Municipality analysis (T2B — categories ‘satisfied” and ‘totally satisfied’)

9.How satisfied are you with the following main services provided by your municipality as regards water and wastewater? Please answer on a scale from 1-5 where 1 means totally

dissatisfied, 3-Neutral and 5 Totally Satisfied

When we analyze the T2B (Top 2 boxes — the two categories ‘satisfied’ and ‘totally satisfied’), according to each municipality, it is noted that the residents in Berat
and Lezhe are mainly satisfied with main water services provided by municipality. While the residents of Elbasan and Vlore are less satisfied with such services.

89 90
72 69 -
60 -
, 48 51 49
4 40
e 35 38 39
30 57 30 30
. 23 27 23 25
7
14 14
11 1211
5 8 97

Maintenance of drinking Drinking watersupply The quality of the water Constant and sufficient The fee/bill amount paid

water supply systems.
24 hrs. with no
interruption

Base: All respondents (800)

*All the data mean percentages %

service for the residents,

supplied. Clean, no
pollution

Total sample

water pressure

M Berat M Fier

H Vlore

for UKT

Elbasan

Lezhe

74

66
60

22

Problems with
interruption of the
supply service, due to
paymentissues

Shkoder

64 61 63 64

Managing abuses of the
network by residents

Managing arbitrary
network intrusions by
private entities.
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Satisfaction with wastewater services

9.How satisfied are you with the following main services provided by your municipality as regards water and wastewater? Please answer on a scale from 1-5 where 1 means totally

dissatisfied, 3-Neutral and 5 Totally Satisfied

When asked about their satisfaction with main wastewater services provided by their municipality, on average 3 out of 10 reported to be satisfied, while 4 out of 10
reported to be not satisfied. With regard to the way the municipality deals with water or wastewater system related public works and maintenance, 3 out of 10 are

dissatisfied .
Top 2 Boxes — categories ‘satisfied’” and ‘totally satisfied’

35 35 28

2 2
32 33 27
7 8 6

The service of collection, removal, and Maintenance of wastewater systems,as  The way the municipality deals with

treatment of polluted water well as their wastewater treatment constructions they make around your
plants. building for water or wastewater system

maintenance. (Pollution/noise/time they
take to make such constructions)

m Totally dissatisfied (1)  m Dissatisfied (2) Neutral (3) mSatisfied (4) m Totally satisfied (5)
Base: All respondents (800)

*All the data mean percentages %
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Satisfaction with wastewater supply services
Municipality analysis (T2B — categories ‘satisfied” and ‘totally satisfied’)

9.How satisfied are you with the following main services provided by your municipality as regards water and wastewater? Please answer on a scale from 1-5 where 1 means totally
dissatisfied, 3-Neutral and 5 Totally Satisfied

When we analyze the T2B (Top 2 boxes — the two categories ‘satisfied’ and ‘totally satisfied’), according to each municipality, it is noted that the residents in Berat
Lezhe and Shkodér are mainly satisfied with main services provided by municipality as regards wastewater. While the residents of Vlore are less satisfied with such

services.

41 40
37 34
29 31
The service of collection, removal, and treatmentof polluted Maintenance of wastewater systems, as well as their The way the municipality deals with constructions they
water wastewater treatment plants. make around your building for water or wastewater system
maintenance. (Pollution/noise/time they take to make such
constructions
Total sample M Berat MFier M Vlore Elbasan Lezhe Shkoder
Base: All respondents (800) DATACENTRU M

*All the data mean percentages %



Awareness of improvements on water and wastewater
services

10.Are you aware of any recent improvements or changes to the water and wastewater services in your municipality?

33% reported that they are aware of recent improvements or changes to the water and wastewater services in their municipality, while 59% reported they are not
aware, and 8% reported they are not sure if they heard of any improvements lately.

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

Improvements awareness level: Not sure mNo HYes

Base: All respondents (800) DATA C E N T R U M
*All the data mean percentages %



Source of information on water and wastewater services

11.Where do you usually get information about water and wastewater services? (Select all that apply)

Word of mouth (57%) by friends, family and relatives is the main source to get informed about water and wastewater services, followed by News on Media (48%),
Social Media (41%). 30% reported that they like to talk with neighbors about such topic, while only 14% get information by the local government offices.

1. Family friends relatives

2. News Media (TV, Radio, Newspapers)
3. Social Media

4. From neighbors

5. Local Government Offices

6. From the administrator of the building
7. Municipality Website

8. Community Meetings

9. Other

Base: All respondents (800) DATAC E N T R U M
*All the data mean percentages %



Awareness of the WPIP / MIP V investment
program is notably low, with only 9% of
respondents having heard about it.

Among those aware of the program, 31% know it
is an investment program for improving water and

wastewater services, 14% know it is financed by
KfW, EU, and SECO.

2 . Awa reness Of the After being informed about the program, 80% of

respondents felt positively about its potential

W PI P / M I P V impact on their municipality. This positive outlook

is particularly strong in the municipalities of Vlore
Investment Program and Shkoder

Trust in the program's implementation is relatively

low, with only 25% of respondents believing it will

be implemented accordingly. However, interest in

obtaining more information is high, with 48% of

respondents wanting more details about the

program.

*Total Sample n=800

*All the data are expressed in percentages %
DATACENTRUM
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Awareness of the WPIP / MIP V investment program

Only 9% of the sample have heard about the WPIP / MIP V investment program. Higher awareness in Elbasan and Lezha Municipalities! They mostly know that It is
an investment program aimed at improving water and wastewater services and that It is financed by KfW, EU, and SECO.

12. Have you heard about the WPIP/MIP V investment program?

Awareness of the WPIP / MIP V investment program

9 6 3 5
85 92 88 81
2

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder
Not sure mNo HYes

13.If yes, what do you know about the WPIP/MIP V investment program? (Select all that apply)

99 Details they know about the WPIP / MIP V investment program
31
14 7
Itis an investment program aimed at  Itis financed by KfW, EU, and SECO It focuses on specific municipalities Itamounts to 125 million Euros
improving water and wastewater
P g . Base: Those who have heard about the investment program (71)
services
Base: All respondents (800) DATAC E N T F\) U M

*All the data mean percentages %



Pre- expectations of the impact of the program in their
municipality

14. How do you think the WPIP/MIP V investment program might impact your municipality?

After we introduced the main idea of the program, without going into details, 8 out of 10 think (very) positively about the impact of the program on their municipality,
while only 9% have a negative feeling. Residents of Vlora and Shkoder, think slightly more positively towards the WPIP/MIP V investment program.

Top 2 Boxes — categories ‘positively’ and ‘very positively’

87 88

81
80 79 70 76 -

25 18
e ]

So, by summarizing the WPIP/MIP V
investment program; it is an
investment program aimed at
improving water and wastewater
services by focusing on different
municipalities. This program is
financed by KfW, EU, and SECO, up
to 125 million Euros.

3 4 5 9
0 0
g g I - (1) 2
Total sample Berat Fier Vlore Elbasan Lezhe Shkoder
Program impact pre-expectations level: Not Sure  mVery Negatively (1)  m Negatively (2) Neutral (3) m Positively (4)  m Very Positively (5)
Base: All respondents (800) D ATACE N T R U M

*All the data mean percentages %



Awareness of the details of the WPIP / MIP V investment

program

We introduced the respective details of the WPIP/MIP V investment program for each of the municipalities separately, and the awareness of such details is as

follows:

15. Let us introduce in detail the WPIP/MIP V investment program for your
municipality. For each of the following let us know if you heard about such
investments.

Berat

Construction of a new Wastewater

Treatment Plant (WWTP) 40

Connecting Gorica area to the sewer
network (Construction of new
sewer pumping station for crossing
theriver via the Ura e Re bridge)

Improvement of stormwater
protection system (Upgrading of the
stormwater/sewer structure for
separating stormwater from sewer

network (construction of 7 sewer...

Base: Berat (96)

B Yesaware M No notaware

*All the data mean percentages %

15. Let us introduce in detail the WPIP/MIP V investment program for your
municipality. For each of the following let us know if you heard about such
investments.

Fier

Profound rehabilitation and
extension of drinking water supply
(Supply and installation of ca. 45km [l
of pipes and nearly 2300 consumer
connections. New computerized...

Construction of new Karafaj
pumping station and improvement
of wells (Karafaj well field:
rehabilitiation of intermediate

reservoirsr, ehabilitation of 4...

Rehabilitation and extension of
wastewater network (Construction
of new sewer pumping station)

Base: Fier (158)

B Yesaware ™ No notaware

DATACENTRUM



Awareness of the details of the WPIP / MIP V investment

program

We introduced the respective details of the WPIP/MIP V investment program for each of the municipalities separately, and the awareness of such details is as
follows: *notable high awareness on Elbasan profound rehabilitation of drinking water supply!

15. Let us introduce in detail the WPIP/MIP V investment program for your
municipality. For each of the following let us know if you heard about such
investments.

Vlora

Massive rehabilitation/replacement
of the Water Supply Distribution
Network Vlora of nearly 100 km

length servingabout 95,000 citizens

(Rehabilitation/replacement of...

New computerized system to
reduce waterloss and assure water
quality (SCADA system for
monitoring and controlling

reservoirs, chlorination, main...

Rehabilitation of the Sea Water
Protection Dam for protecting the 3
major pump stations (PS4, PS6 and

PS7)

Base: Viora (130,

B Yesaware M No notaware

*All the data mean percentages %

15. Let us introduce in detail the WPIP/MIP V investment program for your
municipality. For each of the following let us know if you heard about such
investments.

Elbasan

Profound rehabilitation of drinking

water supply (Over 40 km of mains

pipes will be replaced. About 3,000
new house connections willbe
installed and about 10,000 new...

New reservoir in Krasta e Madhe
and protection of wells (Full
rehabilitation of the existing

reservoirs Krasta e Madhe and
Krasta e Vogel. Construction of...

Installation of modern
computerized surveillance system
for assuring water quality and 22
reducing loss of water (SCADA
system for monitoring and...

Base: Elbasan (178)

B Yesaware M No notaware
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Awareness of the details of the WPIP / MIP V investment

program

We introduced the respective details of the WPIP/MIP V investment program for each of the municipalities separately, and the awareness of such details is as
follows: *notable high awareness on Shkodra profound rehabilitation of drinking water supply! 3aout of 10 of the residents of Lezha are aware for each of the details

shared.

15. Let us introduce in detail the WPIP/MIP V investment program for your
municipality. For each of the following let us know if you heard about such

investments.

Profound rehabilitation of drinking
water supply system (Replacement
of outdated pipes, equipment with
water meters, upgrade of main
pumping station)

Extension of the existing water
supply network in Dobraci area and
towards Rus

Improvement and upgrade Waste
Water Treatment System (New
Pipeline with a length of about 5 km
crossing the Buna River, upgrade of

Waste Water Treatment Plant...

Shkodra

13

B Yesaware M No notaware

*All the data mean percentages %

Base: Shkodra (158)

15. Let us introduce in detail the WPIP/MIP V investment program for your
municipality. For each of the following let us know if you heard about such
investments.

Lezha

Profound rehabilitation of Shengjin
water supply system (Over 5 km
new transmission main and
ehabilitation of existing wells)

29

New water networks for Kodra
Marlekaj and Kakariq & Gocaj
Villages (nearly 30 km new
distribution network pipes, new...

3

Profoundly improved stormwater
network and reduced disaster risk
Complete redesign of the

stormwater collection network...

34

Upgrading Wastewater Treatment
Plant (new inlet pumpingstation, 31
mechanical equipment)

Base: Lezha (80)

B Yesaware M No notaware

DATACENTRUM



Post- expectations of the impact of the program in their
municipality (after reading the details of the program)

16. Now, after being introduced to the details and the specifics of the project let me ask again, how do you think the WPIP/MIP V investment program might impact your
municipality?

After we introduced the specific details of the investment program in their municipality, there was a noticeable increase in residents' positive perception of the
program. Currently, 86% of residents view its impact on their municipality positively or very positively, while only 2% have a negative perception.

Top 2 Boxes — categories ‘positively’ and ‘very positively’

86 83 95 88 o 81 91

25 24 23
30 37
49
56 > 67
58
; ; ; : ; ;
| E 1 : F— B 3
Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

Program impact pre-expectations level: = Not Sure  mVery Negatively (1)  m Negatively (2) Neutral (3) m Positively (4)  m Very Positively (5)

Base: All respondents (800)

DATACENTRUM

*All the data mean percentages %



Level of trust and interest for the WPIP / MIP V investment
program

Only 1 out of 4 respondents trust that the WPIP/MIP V investment program will be implemented accordingly! Almost half of them, 48%, would like more information
about the WPIP/MIP V investment program.

17.Do you think that the WPIP/MIP V investment program will be implemented 18. Would you like more information about the WPIP/MIP V investment
accordingly? program?
Level of trust on WPIP / MIP V investment program Level of interest on WPIP / MIP V investment program
Total Total
sample sample “
M Yes W Maybe M No M Yes © Maybe mNo
Base: All respondents (800) DATA C ENTRUM

*All the data mean percentages %



» Awareness of the EU water policy and its priorities is
relatively low among respondents, with only 20%
being familiar with it.

When informed about the EU water policy, 9 out of
10 respondents consider it very important for
improving water and wastewater services in

Albania.
Of those aware of the EU water policy, 58%
3. Awa reness Of EU understand how it might influence water
. management practices in their municipality. This
Water POI ICy d nd suggests that while overall awareness is low, those

PrIOI‘ItIES who are informed .about. the po./i(:){ have a
reasonable understanding of its potential impact.
The findings indicate a need for increased education
and dissemination of information about the EU
water policy to improve awareness.
Respondents prefer to receive information about
water policies and investment programs through
social media (67%), public meetings (42%), and
municipality websites (30%). Younger respondents
*Total Sample n=800 favor digital and online sources, while older

*All the data are expressed in percentages % respondents prefer F2F information.
DATACENTRUM
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Awareness and information on EU water policy and priorities

Only 20% of the respondents are aware of the EU water policy and priorities. 34% of them that are aware, have received information or education about the EU
water policy and priorities. 58% of them that are aware, know how the EU water policy might influence water management practices in their municipality.

19.Are you familiar with the EU water policy and its priorities? ) . . . )
20.Have you ever received information or education about the EU water policy and

priorities?
Awareness of EU water policy and priorities
57
Total sample  EJEL; 34
10
Yes No Notsure
2534 T
340 T
21.Do you know how the EU water policy might influence water management practices in
45-54 your municipality?
o+ [ERIED 28
14
W Very Familiar (4) B Somewhat Familiar(3) -
Not Very Familiar (2) B Not At All Familiar (1)
Yes No Notsure

Base: Those who are aware (155)

Base: All respondents (800)

DATACENTRUM
*All the data mean percentages %



Level of importance of the EU water policy and priorities

22 How important do you think EU water policy is for improving water and wastewater services in Albania?

After we introduced the main idea of the EU water policy and priorities, 9 out of 10 of them think that the EU water policy is (very) important for improving water
and wastewater services in Albania, while only 3% of them find it as not important. Residents of Shkoder, think slightly more negatively towards the EU water policy
and priorities

Top 2 Boxes — categories ‘important’” and ‘very important’

97
88 91 97 88 88

31
57
2
—— |

Total sample Berat Fier Vlore Elbasan Lezhe Shkoder

70

The EU’s main aim is to ensure that

all Europeans have access to good

quality and sufficient water, and to
guarantee the good status of all
water bodies across Europe. EU
rules aim to ensure that water is
managed sustainably in the long-
term, water pollution is reduced,

and aquatic ecosystems are
protected.

_0

Percieved importance level: ~ Notsure (1)  m Not Important (2) Neutral (3) mImportant (4) ®VeryImportant (5)

Base: All respondents (800) DATACE NTR U M
*All the data mean percentages %



Source of information on water policies and investment
programs

23 What sources would you prefer to use to receive information about water policies and investment programs? (Select all that apply)

When asked about the sources they prefer to use to receive information about water policies and investment programs, majority mention Social media (67%), or
public meetings (42%), and municipalities websites (30%). It is clearly noticed that the younger group of ages prefer more the digital online way to be informed while
the older group of ages prefer the F2F method more.

89

82 49

67 69
46 44
34 33
17 15 17
11 12 14 10 11 10 12
9 9 , 9 5 6 5 4 6 9
NN
Social Media Public Meetings Municipality Websites Educational Worksho ps Community Newsletters Other
Age categories: = Total sample ® 18-24 m 25-34 m 35-44 45-54 55-65 66+

Base: All respondents (800) D ATA C E N T R U M

*All the data mean percentages %



39% of respondents emphasize the importance of
not wasting potable water, which is often used for
irrigation or washing.

16% of respondents highlighted the need to

4. G ene ral Feed baCk — prevent the disposal of garbage into septic tanks
and sewers to maintain the integrity of water
Spontaneous Sstems.

1 14% of respondents suggest more comprehensive
Suggestions 6 of resp ggest prefens
and frequent communication from municipal

authorities for improving public awareness about
ongoing programs and investments.

13% emphasized the need for water to be clean
and filtered.

*Total Sample n=800
*All the data are expressed in percentages %

DATACENTRUM
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Improvements and
suggestions about
municipal water and
wastewater services

Mentioned spontaneously

Base: All respondents (800)

*All the data mean percentages %

24 What improvements would you suggest for increasing public awareness about municipal

water and wastewater services?

Not to waste/save potable water (used for
irrigation or washing)

People should not throw garbage into wells
and sewers.

More awareness and information about the
programs and investments

More controls by the Municipality

Water should be clean/filtered/drinkable

Intervention in the improvement of
sewage/potable water

People should obey the rules (no illegal
interfering with the water system)

To have uninterrupted water/24-hour water

To have good/quality service

Payment of invoices on time

Reducing water tariffs
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Additional comments or
suggestions

Mentioned spontaneously

Base: All respondents (800)

*All the data mean percentages %

25.Do you have any additional comments or suggestions regarding water and wastewater

services or related investment programs?

The water should be clean and filtered

Transparency to citizens while Implementating
this project

A positive project, very important for the
citizens

Wastewater system should be rehabilitated

Quality work should be done/ not abuse with
the funds

To have water without interruption/24 hours

Don’t increase the price of water

| don’t believe the program will be applied

To replace the pipes (they are amortized)

We should have to use pumps

Toremove the deposits from the buildings

Other

11

11
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Respondents report paying an average of 1,915 ALL
per month to UKR for water services. The average
payment also varies by municipality:

» Berat: 1,730 ALL

» Fier: 2,226 ALL

5. Price paid and price > Viore: 1,972 AL
. . » Elbasan: 1,660 ALL
elasticity > Lezhe: 2,299 ALL

» Shkoder: 1,741 ALL

Only 4% of respondents think that the price paid to
UKR is cheap, whereas 49% consider it expensive or
very expensive, and 47% think it is normal. The
perception varies by family size and municipality:

*Total Sample n=800
*All the data are expressed in percentages %
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Average price paid to UKR each month

26.How much do you pay to UKR each month on average? What is the average amount of the bill?

They pay 1915 ALL/month in average! The larger families, pay more 2273 ALL/month, while the smaller families pay less, 1671 ALL/Month. Residents of Elbasan and
Berat pay slightly less, while the residents of Fier and Lezha pay slightly more than others.

ALL per month in average ALL per month in average
Total sample 1915
Total sample 1915
Berat 1730
Fier 2226

Small families (1-2) 1671

Vlore 1972

Medium families (3-4) 1957 Elbasan 1660

Lezhe 2299

Large families (5+) 2273
Shkoder 1741

Base: All respondents (800) DATACENTRU M

*All the data mean percentages %



Perception about the price paid to UKR each month

27. What do you think about the price paid to UKR?

Only 4% of the respondents think that the price paid to UKR is cheap, while majority think that its expensive (49%), while 47% of them think that such price is
normal.

Perception about the price paid to UKR each month Perception about the price paid to UKR each month

Total sample i 47 42 7 Berat

Fier

Vlore

w
IS
IS

Small families (1-2) 2 5 11

Medium families (3-4) [ 48 43 5
Lezhe
Large families (5+) M 53 35 7 Shkoder
M Cheap (4) ™ Average/normal (3) M Expensive(2) M Veryexpensive (1) M Cheap (4) ™ Average/normal (3) M Expensive(2) M Veryexpensive (1)
Base: All respondents (800) DATACENTR U M
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The survey includes a balanced gender distribution,
with 51% male and 49% female respondents.

The average age of respondents is 46.5 years. The
age groups are fairly evenly distributed, with 18%

" aged 18-24, 19% aged 25-34, 15% aged 35-44, 16%
6 . Res po N d € nts p rOfI Ie aged 45-54, 12% aged 55-64, and 21% aged 65 and
De m Og ra p h |CS above. This distribution allows for insights from

both younger and older residents.

» A significant portion of respondents (55%) are
employed, while 31% are economically inactive.

» The average family size among respondents is 3.4
members.

*Total Sample n=800

*All the data are expressed in percentages %
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Respondents profile

Gender Age

Average age
46.5

18 19 21

1824yo0 2534yo 3544yo0 4554yo0 5564y.0

Working status

Working Non Working ~ Economically not active
55% 12% 31%
21
_ | —— [ ]
Em ployed Unemployed Student Housewife/Homemaker Retired Self-employed

12 15

Education

51
31

18
16
— O

Completed elementary Completed high school Completed university
65+ y.0 school

Other
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Respondents profile

Family size 3.4 members in average

34
- .
Small 1-2 members Medium 3-4 members Big 5+ members
Municipality of residence
20 22
16
= .
Berat Fier Vlore Elbasan Lezhe

Shkoder
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7. Index of
awareness of
WPIP/MIP V
Programme

*Total Sample n=800
*All the data are expressed in percentages %

The Index of Awareness of the WPIP/MIP V
Programme is relatively low overall, with an
index score of 26.2

» The variation by municipality reaches from

21.7 in Berat and Vlora to 32.6 in Elbasan and
32.4 in Lezhe.

» However, nearly half of the respondents (48%)
expressed a desire for more information about
the WPIP/MIP V Programme.
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Index of awareness of WPIP/MIP V Programme

The total sum of the averages of each area will create the index for the Awareness on the program.
Such index includes all the stakeholders, the WPIP/MIP program, EU as an investor and the Municipality as implementer

Weighting Factor-

Questions to Calculate the Score . .
importance Given

WPIP/MIP V investment program

12. Have you heard about the WPIP/MIP V investment program? 30%

15. Let us introduce in detail the WPIP/MIP V investment program for your municipality. For each of the following let us
know if you heard about such investments. 30%

Municipality services

1.How well do you know the water and wastewater services provided in your municipality? 5%
2.Do you know the main objectives of your municipality’s water and wastewater services? 5%
4. Let’s list some of the main services provided by your municipality as regards water and wastewater, and let me know if

you are aware that the municipality provides such services: 5%
10. Are you aware of any recent improvements or changes to the water and wastewater services in your municipality? 5%
EU Policy

19. Are you familiar with the EU water policy and its priorities? 10%
21. Do you know how the EU water policy might influence water management practices in your municipality? 10%
TOTAL INDEX SCORE 100%

Base: All respondents (800)

*All the data mean percentages %
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Index of awareness of WPIP/MIP V Programme
Total tracking

Total

26.2

Wave 1 (Dec 2024-Jan 2025) Wave 2 Wave 3

Base: All respondents (800) DATA C ENTRUM

*All the data mean percentages %




Index of awareness of WPIP/MIP V Programme
Analyses per municipality Wave 1

Analyses per municipality Wave 1

32.6 324
26.7
21.7 21.8 21.7 I

Berat Fier Vlore Elbasan Lezhe Shkoder
Base: All respondents (800) DATA C ENT
*All the data mean percentages % RESEARCH |




The Index of Perception towards the programme is

considerably high at 67.6

» This reflects a positive perception, with scores
ranging from 72.7 in Fier to 63.9 in Shkodér.

» Trust in the program’s implementation remains
7 : 1 I n d EX Of low, with only 25% confident it will be executed

perception towards as planned.

Overall, the survey highlights the need for

W P| P / M | P V increased communication and trust-building

measures to improve residents' awareness and

P 'O g ramme perception of the WPIP/MIP V Programme and

its benefits.

*Total Sample n=800
*All the data are expressed in percentages %
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Index of positive perception towards WPIP/MIP V Programme

The total sum of the averages of each area will create the index for the Perception/Satisfaction.
Such index includes all the stakeholders, the WPIP/MIP program, EU as an investor and the Municipality as implementer

Weighting Factor-

Questions to Calculate the Score . .
importance Given

WPIP/MIP V investment program

14. How do you think the WPIP/MIP V investment program might impact your municipality? 15%

16. Now, after being introduced to the details and the specifics of the project let me ask again, how do you think the
WPIP/MIP V investment program might impact your municipality?

25%
Municipality services
9. How satisfied are you with the following main services provided by your municipality as regards water and wastewater?
Please answer on a scale from 1-5 where 1 means totally dissatisfied, 3-Neutral and 5 Totally Satisfied 10%
5. How often do you encounter issues with water supply in your area? 10%
7. What about the wastewater services, how often do you encounter issues? 10%
10. Are you aware of any recent improvements or changes to the water and wastewater services in your municipality? 10%
EU Policy
22. How important do you think EU water policy is for improving water and wastewater services in Albania? 20%
TOTAL INDEX SCORE 100%

Base: All respondents (800) DATACENTRU M

*All the data mean percentages %



Index of positive perception towards WPIP/MIP V Programme
Total tracking

67.6 Total

Wave 1 (Dec 2024-Jan 2025) Wave 2 Wave 3

Base: All respondents (800) DATA C ENTRUM

*All the data mean percentages %




Index of positive perception towards WPIP/MIP V Programme
Analysis per municipality Wave 1

Analyses per municipality Wave 1

72.7
70.4 68.7
64.5 66.5 63.9 67.6
Berat Fier Viore Elbasan Lezhe Shkoder Total Sample
Base: All respondents (800) DATA C ENTR U M

*All the data mean percentages %




Thank you for your trust!

DATACENTRUM

Ms. Sonila Cela

General Director

Independent private research agency

Str. “llo Mitké Qafézezi", Building No.11, Tirana 1060 s.cela@datacentrum.al

T. +355 (0)44506363 / 42201100 T. +355 (0)42201100
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